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The New Deal at 
Washington is focus- 
ing its attention on 
the telephone busi- 
ness, 


more oy less, 


in connection with the bill introduced in 


Congress creating a new commission to 
control all communications engaged in in- 
terstate or foreign business. 

The measure was presented as embody- 
ing President Roosevelt’s ideas on federal 
regulation of telephone, telegraph and radio 
services, and will be given a hearing by 
the Senate and House committees on in- 
terstate and foreign commerce, possibly 
starting late this week or early next week. 

A complete description of this important 
bill is printed in this issue of TELEPHONY, 
so that telephone men can study its pro- 
visions without loss of time. Discussion of 
the administration plan is sure to lead to 
interesting developments that may forecast 
changes in the national telephone situation. 

* * *k * 

While regarded as a radical departure 
from the present system of government 
regulation of communication, the wording 
of the commission bill indicates that it will 
not greatly affect most Independent tele- 
phone companies considered individually ; 
at least, no more than while under the Inter- 
state Commerce Commission’s jurisdiction. 
The Bell long lines department and those 
other telephone organizations engaged in in- 
terstate service are the interests principally 
concerned in this phase of the New Deal. 

Much depends, of course, on the pro- 
cedure mapped out by the new commis- 


sion when it is appointed and begins to 


‘TELEPHONE ASPECTS OF THE “NEW 
DEAL” COMMUNICATIONS PLAN 


function. Much depends, also, on the atti- 


tude of the seven men whom President 
Roosevelt will select to administer the law, 
and on what recommendations they make 
in the way of future legislation to super- 
vise and improve the operation of com- 
munication facilities. 

There will be two members of the tele- 
phone division who, with the chairman of 
the general commission, will constitute a 
committee of three to regulate telephone 
service, insofar as it crosses state lines. 

Naturally, it is expected that the Presi- 
dent in appointing this commission will 
select men well informed on the subject 
and likewise in sympathy with the admin- 
Under 


must engage in no other business and have 


istration program. the law they 
no connection with any manufacturing or 
operating company having any affiliation 
with the communications industry. 
* * * * 

It is apparent that the administration 
wishes to disavow any intention to encroach 
on the jurisdiction of 


state regulatory 


authorities. The Democratic tradition of 
protecting “state’s rights” is indirectly 
affirmed in Section 221 of the bill which 
contains this clause: 

“Nothing in this act shall be construed 
to apply, or to give the commission juris- 
diction, with respect to charges, classifica- 
tions, practices or regulations for or in con- 


nection with wire telephone exchange serv- 


ice, even though a 


portion of such ex- 
change service con- 
stitutes interstate or 
foreign communica- 
tion, in any case where such matters are 
subject to regulation by a state com- 
mission.” 

In another section of the bill occurs this 
clause : 

“Nothing in this subsection (referring to 
purchases or mergers of telephone com- 
panies) shall be construed as in any wise 
limiting or restricting the powers of the 
several states as now existing to control 
and regulate telephone companies.” 

It is the opinion of many Independent 
telephone men that this proposed legisla- 
tion offers an excellent opportunity to ad- 
just the relations between the Independent 
and Bell groups on a more equitable basis. 
While the New Deal is supposed to be 
primarily in the public interest, its under- 
lying principles are based on the idea that 
all factors in an industry shall deal fairly 
with one another. 

For this reason the belief is held that 
local companies — properly represented — 
may be in a better position under a federal 
commission to obtain more satisfactory toll 
compensation contracts with the Bell long 
lines department. 

The wide powers conferred on the pro- 
posed Federal Communications Commission 
may also affect the telephone manufactur- 
ing situation. The question will be raised 
as to whether a carrier can own a manu- 
facturing subsidiary that competes with 


other manufacturing concerns, unless the 
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carrier buys its equipment and supplies in 
the open market. 

In this connection Section 215 of the 
administration bill says: 

“The commission may require that all 
or any transactions of carriers involving 
the furnishing of equipment, supplies, re- 
search, services, finances, credit or per- 
sonnel to such carrier be upon competitive 
bids on such terms and conditions and sub- 
ject to such regulations as it shall prescribe 
as necessary in the public interest.” 

The same section of the bill provides that 
where the supplier of equipment is a parent 
or subsidiary of the carrier, the approval 
of the commission must be obtained to any 
such transaction. 

+ * * * 

Press comments on the proposed com- 
munications commission program are gen- 
erally critical, although many views are in 
favor of giving the plan a trial in order 
to coordinate the services. The consensus 
of opinion is that telephone service now is 
adequate and efficient, and that government 
should not interfere to the point of im- 
pairing present high standards. 

It is, however, conceded that rates need 
investigation in many localities, but the 
warning is sounded that the public will not 
endorse any program that threatens to in- 
jure the usefulness of telephone service. 

Any attempt to establish a censorship 
over the communications will be strenu- 
ously opposed, as was shown in the fight 
for “freedom of the press” in the news- 
paper code controversy. 


It is recognized that the telephone situa- 
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COMING CONVENTIONS 


Texas Telephone Association, 
Adolphus Hotel, Dallas, March 13 
and 14. 

Kansas Telephone Association, Topeka, 
Kansan Hotel, April 11 and 12. 

Ohio Independent Telephone Associa- 
tion, Hotel Deshler-Wallick, Columbus, 
April 17 and 18. 

Indiana Telephone Association, Clay- 
pool Hotel, Indianapolis, May 9 and 10. 





tion can be improved in some ways, but 
public opinion is dead against government 
ownership or operation, or government con- 
trol beyond the point of insuring a fair 
deal to all factors connected with the 
industry. 

If the New Deal provides such a Fair 
Deal, telephone users will view the Wash- 
ington program with approval. 
Suggestions from Iowa. 

Speaking before the Iowa state telephone 
convention, W. H. Daubendiek offered sev- 
eral concrete suggestions how the Bell 
group can give Independent telephone com- 
panies a “new deal” that may fit in with 
the proposed Washington program. 

He urged a more liberal toll compensa- 
tion to local companies, and declared that 
they should have all the short-haul tol! 
business between exchanges on their own 
lines. This means, he said, that Indepen- 
dent companies should not sign Bell con- 
tracts requiring them to turn short-haul 
calls over to Bell lines. 

Carrying the idea further, Mr. Dauben- 
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diek declared that the Bell should tury 
its Iowa local properties over to Independent 
companies, retaining only the larger to 
centers, such as Des Moines, Council Bluffs, 
Sioux City, Burlington, Cedar Rapids ang 
Davenport. The right of the home com. 
panies to operate county toll lines was 
stressed and met with approval. 

Another logical point emphasized was 
that local companies should not be held re. 
sponsible for uncollected toll bills. Many 
companies, the speaker said, had seriously 
crippled their finances by being compelled 
to pay the Bell for toll message revenue not 
collected from the public. 

7 * * * 

Several years ago the policy of the Bel] 
relinquishing to local companies certain ter- 
ritory, in order to compensate for its pur- 
chase of other properties, was advocated in 
the Independent group, but was not ac- 
cepted by the Bell organization. Mr. Dau- 
bendiek urges that this plan be revived now, 
and action taken by the telephone associa- 
tions to insure its reconsideration. 

Under the New Deal at Washington, the 
federal communications commission might 
receive such proposals and give them more 
favorable consideration. 

With the New Deal sweeping its search- 
light over the country, trying to restore 
fair play in business relations, telephone 
leaders in both the Independent and Bell 
groups have a great opportunity to adjust 
their affairs on an equitable basis that will 
foster the permanent welfare of the tele- 
phone. For the sake of all interests this 
opportunity should not be neglected. 


Text of Rayburn Bill for Regulation of Interstate and Foreign Communica- 
tion by Wire or Radio, and for Other Purposes—Dill Senate Bill Is Identical 


In the House of Representatives, Febru- 
ary 27, 1934, Mr. Rayburn introduced the 
following bill, which was referred to the 
committee on interstate and foreign com- 
merce and ordered to be printed: 

A bill to provide for the regulation of 
interstate and foreign communication by 
wire or radio, and for other purposes. Be 
it enacted by the Senate and House of Rep- 
resentatives of the United States of Amer- 
ica in Congress assembled, 

Title I—General Provisions. 
Purposes oF Act: CREATION OF FEDERAL 
CoMMUNICATIONS COMMISSION. 

Section 1. For the purpose of regulat- 


Except It Contains Additional Section on Radio Control — Hearings at Once 


ing interstate and foreign commerce in 
communication by wire and radio so as to 
make available, so far as possible, to all 
the people of the United States a rapid, 
efficient, nation-wide, and world-wide wire 
and radio communication service with ade- 
quate facilities at reasonable charges, and 
for the purpose of securing a more effective 
execution of this policy by centralizing 
authority heretofore granted by law to sev- 
eral agencies and by granting additional 
authority with respect to interstate and for- 
eign commerce in wire and radio com- 
munication, there is hereby created a com- 
mission to be known as the “Federal Com- 


munications Commission,” which shall be 
constituted as hereinafter provided. 
APPLICATION OF ACT. 

Sec. 2. The provisions of this act shall 
apply to all interstate and foreign com- 
munication by wire or radio and all inter- 
state and foreign transmission of energy 
by radio, which originates and/or is re- 
ceived within the United States, and to 
all persons engaged within the United 
States in such communication or such 
transmission of energy by radio; but it shall 
not apply to persons engaged in wire of 
radio communication or transmission in the 
Philippine Islands or the Canal Zone, oF 
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to wire or radio communication or trans- 


mission wholly within the Philippine 
Islands or the Canal Zones. 
DEFINITIONS. 

Sec. 3. For the purposes of this act: 

(a) “Wire communication” or ‘“com- 
munication by wire” means the transmission 
of writing, signs, signals, pictures, and 
sounds of all kinds by aid of wire, cable, 
or other like connection between the points 
of origin and reception of such transmis- 
sion, including all instrumentalities, facili- 
ties, and services incidental to such trans- 
mission. hate 

(b) “Radio communication” or “com- 
munication by radio” means the transmis- 
sion by radio of writing, signs, signals, 
pictures, and sounds of all kinds, including 
all instrumentalities, facilities, and services 
incidental to such transmission. 

(c) “Licensee” means the holder of a 
radio station license granted under the 
Radio Act of 1927, as amended. 

(d) “Transmission of energy by radio,” 
or “radio transmission of energy” includes 
both such transmission and all instru- 
mentalities, facilities, and services inci- 
dental to such transmission. 

(e) “Interstate communication” or “in- 
terstate transmission” means communica- 
tion or transmission (1) from any state, 
territory, or possession of the United States 
(including the Philippine Islands and the 
Canal Zone), or from the District of Co- 
lumbia to any other state, territory, pos- 
session of the United States (including the 
Philippine Islands and the Canal Zone), or 
to the District of Columbia; or (2) be- 
tween points within the same territory, or 
possession (except the Philippine Islands 
and the Canal Zone), or the District of 
Columbia; or (3) between points within 
the United States but through a foreign 
country if the point of origin and the point 
of reception are not in the same state. 

(f) “Foreign communication” or “for- 
eign transmission” means communication or 
transmission from or to any place in the 
United States to or from a foreign coun- 
try, or between a station in the United 
States and a mobile station located outside 
the United States. 

(g) “United States” means the several 
states and territories, the’ District of Co- 
lumbia, and the possessions of the United 
States, but does not include the Philippine 
Islands and the Canal Zone. 

(h) “Common carrier” or “carrier” 
means any person engaged in communica- 
tion by wire or radio, as a common car- 
rier for hire, except where reference is 
made to common carriers not subject to 
this act; but a person engaged in radio 
broadcasting shall not, insofar as such per- 
son is so engaged, be deemed a common 
carrier. 

(i) “Stock” means capital sto¢k, bonds, 
or other evidences of interest or indebted- 


hess having voting privileges, whether gen- 
eral or limited. 
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(j) “Parent” means any person or group 
of persons controlling one or more cor- 
porations and/or the operations or man- 
agement thereof, whether by ownership or 
control of stock, or by interlocking direc- 
torates, or otherwise. The ownership or 
control by any such person or group of 
persons of 15 per centum or more of the 
the stock of any corporation shall be prima 
facie evidence of the control of such cor- 








Getting the News Promptly Is 
Important These Days. 

There is a great demand for printed 
copies of the Federal Communications 
Bill. As soon as the bill came from the 
congressional printing office, President 
F. B. MacKinnon of the United States 
Independent Telephone Association sent 
a copy to “Telephony” by air mail, ex- 
pressing the hope it would be published 
in full, so telephone men could be im- 
mediately informed on this important 
matter. 

Because it is a weekly publication, 
“Telephony” is able to present its sub- 
scribers the complete draft of this vitally 
important measure without loss of time. 








poration and/or its operations or manage- 
ment by such person or group of persons. 
Each member of any such group shall be 
deemed to be a “parent.” A corporation 
to which any such person or group of per- 
sons bears the relationship of parent shall 
be deemed to be a “subsidiary” of such 
person or group of persons. 

(k) Two or more persons shall be 
deemed to be affiliated if they are mem- 
bers of a group, composed of a parent and 
its subsidiary or subsidiaries, or of a 
parent, its subsidiary or subsidiaries, and 
other corporations, of which each member 
except the parent is a subsidiary of some 
other member. 

(1) “Person” includes an individual, part- 
nership, association, joint-stock company, or 
corporation. 

(m) “Corporation” includes any corpora- 
tion, joint-stock company, or association. 

(n) “Radio station” or “station” means 
a station equipped to carry on radio com- 
munication or radio transmission of energy. 

(o) “Mobile station” means a _ radio- 
communication station capable of being 
moved and which ordinarily does move. 

(p) “Land station” means a_ station, 
other than a mobile station, used for radio 
communication with mobile stations. 

(q) “Mobile service” means the radio- 
communication service carried on between 
mobile stations and land stations, and by 
mobile stations communicating among them- 
selves. 

(r) “Broadcasting” means the dissemi- 
nation of radio communications intended to 
be received by the public, directly or by 
the intermediary of relay stations. 

(s) “Amateur station” means a radio 
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station operated by a duly authorized per- 
son interested in radio technique solely with 
a personal aim and without pecuniary 
interest. 

(t) “Telephone exchange service” means 
service within a telephone exchange, or 
within a connected system of telephone ex- 
changes within the same exchange area 
operated to furnish to subscribers intercom- 
municating service of the character ordi- 
narily furnished by a single exchange. 

(u) “Telephone toll service” means tele- 
phone service between stations in different 
exchange areas for which there is made a 
separate charge not included in contracts 
with subscribers for exchange service. 

(v) “State commission” means the com- 
mission, board, or official (by whatever 
name designated by the laws of a state) 
which under the laws of such state has 
regulatory jurisdiction with respect to in- 
trastate operations of carriers. 

Provisions RELATING TO THE CoMMISSION. 

Sec. 4 (a) The Federal Communications 
Commission (in this act referred to as the 
“commission” ), shall be composed of seven 
commissioners appointed by the President, 
by and with the advice and consent of the 
Senate, one of whom the President shall 
designate as chairman. 

(b) Each member of the commission 
shall be a citizen of the United States. No 
member of the commission or person in its 
employ shall be financially interested in the 
manufacture or sale of radio apparatus or 
of apparatus for wire or radio communica- 
tion; in communication by wire or radio or 
in radio transmission of energy; in any 
company furnishing supplies or services to 
any company engaged in communication by 
wire or radio or to any company manu fac- 
turing or selling apparatus used for com- 
munication by wire or radio; or in any com- 
pany owning stocks, bonds or other securi- 
ties of any such company; nor be in the 
employ of or hold any official relation to 
any person subject to and of the provisions 
of this act, nor own stock or bonds of any 
corporation subject to any of the provi- 
sions of this act. 

Such commissioners shall not engage in 
any other business, vocation, or employ- 
ment. Not more than four commissioners, 
nor more than one member of a division 
other than the chairman, shall be members 
of the same political party. 

(c) The commissioners first appointed 
under this act shall continue in office for 
the terms of one, two, three, four, five, six, 
and seven years, respectively, from the date 
of the taking effect of this act, the term of 
each to be designated by the President, but 
their successors shall be appointed for 
terms of seven years; except that any per- 
son chosen to fill a vacancy shall be ap- 
pointed only for the unexpired term of the 
commissioner whom he succeeds. 

Any commissioner may be removed by 
the President for inefficiency, neglect of 
duty, or malfeasance in office, but for no 
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other cause. No vacancy in the commis- 
sion shall impair the right of the remaining 
commissioners to exercise all the powers of 
the commission. 

(d) Each commissioner shall receive an 
annual salary of $10,000, payable monthly. 

(e) The principal office of the commis- 
sion shall be in the District of Columbia, 
where its general sessions shall be held; but 
whenever the convenience of the public or 
of the parties may be promoted, or delay or 
expense prevented thereby, the commission 
may hold special sessions in any part of the 
United States. 

(f{) Without regard to the civil service 
laws or the classification act of 1923, as 
amended, (1) the commission may appoint 
and prescribe the duties and fix the salaries 
of a secretary, a chief engineer and one or 
more assistants, a general counsel and one or 
more assistants, experts, inspectors, and 
special counsel, and (2) each commissioner 
may appoint and prescribe the duties of an 
assistant at an annual salary not to exceed 
$4,000 per annum. 

The general counsel and the chief engi- 
neer shall each receive an annual salary of 
not to exceed $10,000; and no assistant, ex- 
pert, or inspector shall receive an annual 
salary in excess of $7,500 per annum. The 
commission shall have authority, subject to 
the provisions of the civil service laws and 
the classification act of 1923, as amended, 
to appoint such other officers, examiners, 
and other employes as are necessary in 
the execution of its functions. 

(g) The commission may make such ex- 
penditures (including expenditures for rent 
and personal services at the seat of gov- 
ernment and elsewhere for office supplies, 
law books, periodicals, and books of refer- 
ence, and for printing and binding) as may 
be necessary for the execution of the func- 
tions vested in the commission and as from 
time to time may be appropriated for by 
Congress. 

All expenditures of the commission, in- 
cluding all necessary expenses for trans- 
portation incurred by the commissioners or 
by their employes, under their orders, in 
making any investigation or upon any offi- 
cial business in any other places than in 
the city of Washington, shall be allowed 
and paid on the presentation of itemized 
vouchers therefor approved by the chair- 
man of the commission or by such other 
member or officer thereof as may be desig- 
nated by the commission for that purpose. 

(h) Four members of the commission 
shall constitute a quorum thereof and two 
members shall constitute a quorum of a 
division. The commission shall have an 
official seal which shall be judicially no- 
ticed. 

(i) The commission may perform any 
and all acts, make such rules and regula- 
tions, and issue such orders, not inconsis- 
tent with this act, as may be necessary in 
the execution of its functions. 

(j) The commission may conduct its pro- 
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ceedings in such manner as will best con- 
duce to the proper dispatch of business 
and to the ends of justice. No commis- 
sioner shall participate in any hearing or 
proceeding in which he has a pecuniary in- 
terest. Any party may appear before the 
commission and be heard in person or by 
attorney. Every vote and official act of 
the commission shall be entered of record, 
and its proceedings shall be public upon the 
request of any party interested. 

(k) The commission shall make an an- 
nual report to Congress, copies of which 
shall be distributed as are other reports 
transmitted to Congress. 

Such report shall contain such informa- 
tion and data collected by the commission 
as may be considered of value in the deter- 
mination of questions connected with the 
regulation of interstate and foreign wire 
and radio communication and radio trans- 
mission of energy, together with such rec- 
ommendations as to additional legislation 
relating thereto as the commission may 
deem necessary: Provided, That the com- 
mission shall make a special report not 
later than February 1, 1935, recommending 
such amendments to this act as it deems 
desirable in the public interest. 

(1) All reports of investigations made 
by the commission shall be entered of rec- 
ord, and a copy thereof shall be furnished 
to the party who may have complained, and 
to any common carrier or licensee that may 
have been complained of. 

(m) The conimission shall provide for 
the publication of its reports and decisions 
in such form and manner as may be best 
adapted for public information and _ use, 
and such authorized publications shall be 
competent evidence of the reports and deci- 
sions of the commission therein contained 
in all courts of the United States and of 
the several states without any further 
proofs or authentication thereof. 


DIVISIONS OF THE COMMISSION; JURISDIC- 
TION OF COMMISSION AND Divisions. 
Sec. 5. (a) The commission shall be or- 

ganized into three divisions which shall ex- 
ercise certain of the jurisdiction of the 
commission as follows: (1) The radio 
division shall have jurisdiction of all mat- 
ters relating to or connected with broadcast- 
ing, with amateur stations, and the mobile 
service; (2) the telephone division shall 
have jurisdiction of all matters relating to 
or connected with common carriers engaged 
in voice communication by wire or radio 
other than broadcasting; and (3) the tele- 
graph division shall have jurisdiction of all 
matters relating to or connected with com- 
mon carriers engaged in record communi- 
cation by wire, radio, or cable. 

The chairman of the commission shall 
be a member of all three divisions; two 
other commissioners, cne of whom for each 
division shall be chosen vice-chairman of 
the commission presiding over the division, 
shall be assigned by the commission as 
members of each division. 
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Except for the chairman no member. of 
the commission may be a member of more 
than one division; but in case of a vacancy 
in any division, or of absence or inability to 
serve thereon of any commissioner thereto 
assigned, any commissioner designated by 
the chairman for that purpose may tem. 
porarily serve on said division until the 
commission shall otherwise order. 

(b) The whole commission shall have 
jurisdiction of (1) all matters arising un- 
der this act which do not fall within the 
jurisdiction of a division, as above pre- 
scribed; (2) all matters which fall within 
the jurisdiction of more than one division; 
and (3) teletype service, telephoto service, 
the regulation of charges made for the use 
of telephone wires in connection with 
broadcasting, and the provisions of this act 
relating to valuation of property of car- 
riers, reports of carriers, parents, subsid- 
iaries, and affiliated persons, and accounts, 
records, and memoranda to be kept by car- 
riers and depreciation charges in respect of 
property of carriers. 

In any case where a conflict arises under 
this section as to jurisdiction of any divi- 
sion, the commission shall decide which 
division shall have jurisdiction of the mat- 
ter, and the decision of the commission 
shall be final. 

(c) Each division may (1) appoint a di- 
rector, without regard to the civil service 
laws or the classification act of 1923, as 
amended, at an annual salary which shall 
not exceed $8,000 per annum; and (2) hear 
and determine, order, certify, report, or 
otherwise act as to any matter under its 
jurisdiction, and in respect thereof the divi- 
sion shall have all the jurisdiction and 
powers conferred by law upon the commis- 
sion, and be subject to the same duties and 
obligations. 

Any action so taken by a division and 
any order, decision, or report made or other 
action taken by any of said divisions in 
respect of any matters assigned to it shall 
have the same force and effect, and may be 
made, evidenced, and enforced in the same 
manner as if made or taken by the commis- 
sion. The secretary and seal of the com- 
mission shall be the secretary and seal of 
each division thereof. 

(d) The director for each division shall 
exercise such of the functions thereof as 
may be vested in him by the division, but 
any order of the director shall be subject to 
review by the division under such rules and 
regulations as the commission shall pre- 
scribe. 

Title II—Common Carriers. 
SERVICE AND CHARGES. 

Sec. 201. (a) It shall be the duty of 
every common carrier engaged in interstate 
or foreign communication by wire or radio 
to furnish such communication service upon 
reasonable request therefor : and, in accord- 
ance with the orders of the commission, to 
establish through routes and charges ap 
plicable thereto, and to establish and provide 
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facilities and regulations for operating such 
through routes, in cases where the com- 
mission, after opportunity for hearing, finds 
such action necessary or desirable in the 
public interest. 

(b) All charges, practices, classifications, 
and regulations for and in connection with 
such communication service, shall be just 
and reasonable, and any such charge, prac- 
tice, classification, or regulation that is 
unjust or unreasonable is hereby declared to 
be unlawful : 

Provided, That messages by wire or radio 
subject to this act may be classified into 
day, night, repeated, unrepeated, letter, 
commercial, press, government, and such 
other classes as the commission may de- 
cide to be just and reasonable, and different 
charges may be made for the different 
classes of messages ; 

Provided further, That nothing in this 
act shall be construed to prevent a com- 
mon carrier subject to this act from en- 
tering into any contract with any common 
carrier not subject to this act, for the ex- 
change of their services, if the commission 
is of the opinion that such contract is not 
contrary to the public interest. 

DIscRIMINATION AND PREFERENCES. 

Sec. 202. (a) It shall be unlawful for 
any common carrier to discriminate in 
charges, practices, classifications, or regula- 
tions for or in connection with such com- 
munication service, by making or giving, 
directly or indirectly, by any means or de- 
vice, any undue or unreasonable preference 
or advantage to any particular person, class 
of persons, or locality, or by subjecting any 
particular person, class of persons, or local- 
ity to any undue or unreasonable prejudice 
or disadvantage. 

(b) Charges or service, whenever re- 
ferred to in this act, include charges for, 
or service in connection with, the use of 
wires in chain broadcasting or incidental to 
radio communication of any kind. 

SCHEDULES OF CHARGES. 

Sec. 203 (a) Every common carrier shall 
file with the commission, and print and keep 
open to public inspection, schedules show- 
ing all charges for wire or radio commu- 
nication in interstate and foreign commerce 
between the different points on its own 
route and between points on its own system 
and points on the system of any. other car- 
rier subject to this act, whether such 
charges are joint or separate, and showing 
the classifications, practices, and regulations 
affecting such charges. 

Such schedules shall contain such other 
information, and be printed in such form, 
and be posted and kept open for public in- 
spection in such places, as the commission 
may by regulations require, and each such 
schedule shall give notice of its effective 
date. 

(b) No change shall be made in the 
charges, classifications, regulations, or prac- 
tices which have been so filed and pub- 
lished except after 30 days’ notice to the 


TELEPHONY 











Sound Management Is Sound 
Thinking. 

My general theory is that sound man- 
agement is merely sound thinking 
coupled with effective execution. 

The problems of all businesses are es- 
sentially the same. Yet there is some 
justification for the man who insists that 
his business is different. It is different! 

Therefore, while the principles of man- 
agement are undoubtedly the same 
throughout business, the applications dif- 
fer of necessity; and it is in the appli- 
cation of principles which anyone can 
understand that management proves it- 
self good or bad.—Herman Nelson. 








commission and to the public, which shall 
be published in such form and contain such 
information as the commission may by reg- 
ulations prescribe; but the commission may, 
in its discretion and for good cause shown, 
modify the requirements made by or under 
authority of this section im particular in- 
stances or by a general order applicable to 
special circumstances or conditions. 

(c) No carrier, unless otherwise pro- 
vided by or under authority of this act, 
shall engage or participate in such commu- 
nication unless schedules have been filed and 
published in accordance with the provisions 
of this act and regulations made thereun- 
der; and no carrier shall (1) charge, de- 
mand, collect, or receive a greater or less 
or different compensation for such com- 
munication, or for any service in connec- 
tion therewith, between the points named in 
any such schedule than the charges specified 
in the schedule then in effect, or (2) refund 
or remit by any means or device any por- 
tion of the charges so specified, or (3) ex- 
tend to any person any privileges or facili- 
ties in such communication, or employ or 
enforce any classifications, regulations, or 
practices affecting such charges, except as 
specified in such schedule. 

(d) The commission may reject and re- 
fuse to file any schedule entered ‘for filing 
which does not comply with the provisions 
of this section or with any regulation of the 
commission. Any schedule so rejected by 
the commission shall be void and its use 
shall be unlawful. 

(e) In case of failure or refusal on the 
part of any carrier to comply with the pro- 
visions of this section or of any regulation 
or order made by the commission there- 
under, such carrier shall forfeit to the 
United States the sum of $500 for each 
such offense, and $25 for each and every 
day of the continuance of such offense. 

HEARING AS TO LAWFULNESS OF NEW 

CHARGES; SUSPENSION. 

Sec. 204. Whenever there is filed with 
the commission any new charge, classifica- 
tion, regulation, or practice, the commis- 
sion may either upon complaint or upon its 
own initiative without complaint, upon rea- 
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sonable notice, enter upon a hearing con- 
cerning the lawfulness thereof; and pend- 
ing such hearing and the decision thereon 
the commission, upon delivering to the car- 
rier or carriers affected thereby a statement 
in writing of its reasons for such suspen- 
sion, may suspend the operation of such 
charge, classification, regulation, or prac- 
tice, but not for a longer period than three 
months beyond the time when it would 
otherwise go into effect; and after full 
hearing the commission may make such 
order with reference thereto as would be 
proper in a proceeding initiated after it had 
become effective. 

If the proceeding has not been concluded 
and an order made within the period of the 
suspension, the proposed change of charge, 
classification, regulation, or practice shall 
go into effect at the end of such period; 
but in case of a proposed increased charge, 
the commission may by order require the 
interested carrier or carriers to keep accu- 
rate account of all amounts received by rea- 
son of such increase, specifying by whom 
and in whose behalf such amounts are paid, 
and upon completion of the hearing and de- 
cision may by further order require the 
interested carrier or carriers to refund, with 
interest, to the persons in whose behalf 
such amounts were paid, such portion of 
such increased charges as by its decision 
shall be found not justified. 

At any hearing involving a charge in- 
creased, or sought to be increased, after the 
organization of the commission, the burden 
of proof to show that the increased charge, 
or proposed increased charge, is just and 
reasonable shall be upon the carrier, and 
the commission shall give to the hearing 
and decision of such questions preference 
over all other questions pending before it 


and decide the same as speedily as pos- 
sible. 


CoMMIsSsION AUTHORIZED TO PRESCRIBE 
Just AND REASONABLE CHARGES, 

Sec. 205. Whenever, after full opportu- 
nity for hearing, upon a complaint or under 
an order for investigation and hearing made 
by the commission on its own initiative, the 
commission shall be of opinion that any 
charge, classification, regulation, or practice 
of any carrier is or will be in violation of 
any of the provisions of this act, the com- 
mission is authorized and empowered to de- 
termine and prescribe what will be the just 
and reasonable charge to be thereafter ob- 
served, and what classification, regulation, 
or practice is or will be just, fair, and rea- 
sonable, to be thereafter followed, and to 
make an order that the carrier or carriers 
shall cease and desist from such violation 
to the extent that the commission finds 
that the same does or will exist, and shall 
not thereafter publish, demand, or collect 
any charge for such transmission other 
than the charge so prescribed, and shall 
adopt the classification and shall conform to 
and observe the regulation or practice so 
prescribed. 
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LIABILITY OF CARRIERS FOR DAMAGES. 

Sec. 206. In case any common carrier 
shall do, or cause or permit to be done, any 
act, matter, or thing in this act prohibited 
or declared to be unlawful, or shall omit 
to do any act, matter, or thing in this act 
required to be done, such common carrier 
shall be liable to the person or persons in- 
jured thereby for the full amount of damages 
sustained in consequence of any such viola- 
tion of the provisions of this act, together 
with a reasonable counsel or attorney’s fee, 
to be fixed by the court in every case of 
recovery, which attorney’s fee shall be 
taxed and collected as part of the costs in 
the case. 


COMPLAINTS AND Suits FoR DAMAGES. 

Sec. 207. Any person claiming to be 
damaged by any common carrier subject to 
the provisions of this act may either make 
complaint to the commission as hereinafter 
provided for, or may bring suit for the 
recovery of the damages for which such 
common carrier may be liable under the 
provisions of this act, in any district court 
of the United States of competent jurisdic- 
tion; but such person shall not have the 
right to pursue both such remedies. 


REPARATION PROCEEDINGS. 

Sec. 208. Any person, any body politic 
or municipal organization, or state commis- 
sion or the similar agency of any territory, 
complaining of anything done or omitted to 
be done by any common carrier subject to 
this act, in contravention of the provisions 
thereof, may apply to said commission by 
petition which shall briefly state the facts, 
whereupon a statement of the complaint 
thus made shall be forwarded by the com- 
mission to such common carrier, who shall 
be called upon to satisfy the complaint or 
to answer the same in writing within a rea- 
sonable time to be specified by the commis- 
sion. 

If such common carrier within the time 
specified shall make reparation for any in- 
jury alleged to have been caused, the com- 
mon carrier shall be relieved of liability to 
the complainant only for this particular 
violation of law thus complained of. If 
such carrier or carriers shall not satisfy the 
complaint within the time specified, or there 
shall appear to be any reasonable ground 
for investigating said complaint, it shall be 
the duty of the commission to investigate 
the matters complained of in such manner 
and by such means as it shall deem proper. 

No complaint shall at any time be dis- 
missed because of the absence of direct 
damage to the complainant. 


Orpers For PAYMENT oF Money. 

Sec. 209. If, after hearing on a com- 
plaint the commission shall determine that 
any party complainant is entitled to zr 
award of damages under the provisions of 
this act, the commission shall make an or- 
der directing the carrier to pay to the com- 
plainant the sum to which he is entitled on 
or before a day named. 
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Act Nor to AppLty To COMMUNICATION 
IN INTRASTATE COMMERCE. 

Sec. 210. Nothing in this act shall be 
construed to apply, or to give the commis- 
sion jurisdiction, with respect to charges, 
classifications, practices, or regulations for 
or in connection with intrastate communica- 
tion service of any carrier, or to any car- 
rier engaged exclusively in intrastate com- 
merce. 

Copies oF CONTRACTS TO BE FILED. 

Sec. 211. Every carrier subject to this 
act shall file with the commission copies of 
all contracts, agreements, or arrangements 
with other carriers in relation to any traffic 
affected by the provisions of this act to 
which it may be a party. 


INTERLOCKING DIRECTORATES; OFFICIALS 
DEALING IN SECURITIES. 

Sec. 212. After 60 days from the enact- 
ment of this act it shall be unlawful for 
any person to hold the position of officer or 
director of more than one carrier subject to 
this act, unless such holding shall have been 
authorized by order of the commission, 
upon due showing in form and manner pre- 
scribed by the commission, that neither pub- 
lic nor private interests will be adversely 
affected thereby. 

After this section takes effect, it shall be 
unlawful for any officer or director of any 
such carrier to receive for his own benefit, 
directly or indirectly, any money or thing 
of value in respect of negotiation, hypothe- 
cation, or sale of any securities issued or to 
be issued by such carrier, or to share in any 
of the proceeds thereof, or to participate in 
the making or paying of any dividends of 
such carrier from any funds properly in- 
cluded in capital account. 

VALUATION OF CARRIER PROPERTY. 

Sec. 213. (a) The commission may from 
time to time, as may be necessary for the 
proper administration of this act, make a 
valuation of all or of any part of the prop- 
erty owned or used by any carrier subject 
to this act, which is used and useful in the 
public service, as of such date as the com- 
mission may fix. 

(b) The commission may at any time 
require any such carrier to file with the 
commission an inventory of all or of any 
part of the property owned or used by said 
carrier, which is used and useful in the 
public service, which inventory shall show 
the units of said property classified in such 
detail, and in such manner, as the commis- 
sion shall direct, and shall show the esti- 
mated cost of reproduction new of said 
units, and their reproduction cost new less 
depreciation, as of such date as the com- 
mission may direct; and such carrier shall 
file such inventory within such reasonable 
time as the commission by order shall re- 
quire. 

(c) The commission may at any time re- 
quire any such carrier to file with the com- 
mission a statement showing the original 
cost of all or of any part of the property 
owned or used by said carrier, which is 
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used and useful in the public service, For 
the showing of such original cost said prop. 
erty shall be classified, and the original cost 
shall be defined, in such manner as the com. 
mission may prescribe; and if any part of 
such cost cannot be determined from ac- 
counting or other records, the portion of 
the property for which such cost cannot 
be determined shall be reported to the com- 
mission; and, if the commission shall go 
direct, the original cost thereof shall be 
estimated in such manner as the commission 
may prescribe. 

If the carrier owning the property at 
the time such original cost is reported shal] 
have paid more or less than the original 
cost to acquire the same, the amount of 
such cost of acquisition, and any facts 
which the commission may require in con- 
nection therewith, shall be reported with 
such original cost. The report made by a 
carrier under this paragraph shall show the 
source or sources from which the original 
cost reported was obtained, and such other 
information as to the manner in which the 
report was prepared, as the commission 
shall require. 

(d) Nothing shall be included in the 
original cost reported for the property of 
any carrier under paragraph (c) of this 
section on account of any easement, license, 
or franchise granted by the United States 
or by any state or political subdivision 
thereof, beyond the reasonable necessary 
expense lawfully incurred in obtaining such 
easement, license, or franchise from the 
public authority aforesaid, which expense 
shall be reported separately from all other 
costs in such detail as the commission may 
require; and nothing shall be included in 
any valuation of the property of any carrier 
made by the commission on account of any 
such easement, license, or franchise, beyond 
such reasonable necessary expense law- 
fully incurred as aforesaid. 

(e) For the purpose of enabling the com- 
mission to make a valuation of any of the 
property of any such carrier, or to find the 
original cost of such property, or to find 
any other facts concerning the same which 
are required for use by the commission, the 
commission may exercise all of the powers 
and authority conferred upon the Inter- 
state Commerce Commission in its admin- 
istration of section 19a of the interstate 
commerce act, as amended; and it shall be 
the duty of each such carrier to furnish to 
the commission, within such reasonable time 
as the commission may order, any informa- 
tion with respect thereto which the com- 
mission may by order require, including 
copies of maps, contracts, reports of engi- 
neers, and other data, records, and papers. 

The commission, in making any such val- 
uation shall be free to adopt any method 
of valuation which shal! be lawful. 


EXTENSION oF LINES AND CIRCUITS. 

Sec. 214. (a) No carrier shall undertake 
the extension of its line or circuits, or the 
construction of a new line or circuit, of 
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shall acquire or operate any line or circuit, 
or extension thereof, or shall engage in 
transmission over or by means of such ad- 
ditional or extended line or circuit, unless and 
until there shall first have been obtained 
from the commission a certificate that the 
present Or future public convenience and 
necessity require or will require the con- 
struction, or operation, or construction and 
operation, of such additional or extended 
line or circuit. 

(b) Upon receipt of an application for 
any such certificate the commission shall 
cause notice thereof to be given to and a 
copy filed with the governor of each state 
in which such additional or extended line or 
circuit is proposed to be constructed or 
operated, with the right to be heard as 
provided with respect to the hearing of 
complaints; and said notice shall also be 
published for three consecutive weeks in 
some newspaper of general circulation in 
each county which said line or circuit will 
serve. 

(c) The commission shall have power to 
issue such certificate as prayed for, or to 
refuse to issue it, or to issue it for a por- 
tion or portions of a line or circuit, or ex- 
tension thereof, described in the application, 
or for the partial exercise only of such 
right or privilege, and may attach to the 
issuance of the certificate such terms and 
conditions as in its judgment the public 
convenience and necessity may require. 

After issuance of such certificate, and not 
before, the carrier may, without securing 
approval other than such certificate, comply 
with the terms and conditions contained in 
or attached to the issuance of such cer- 
tificate and proceed with the construction, 
operation, or extension covered thereby. 

Any construction, operation, or extension 
contrary to the provisions of this section 
may be enjoined by any court of competent 
jurisdiction at the suit of the United States, 
the commission, the state commission, any 
state affected, or any party in interest. 

(d) The commission may, after full op- 
portunity for hearing, in a proceeding upon 
complaint or upon its own initiative without 
complaint, authorize or require by order any 
carrier, party to such proceeding, to pro- 
vide itself with adequate facilities for per- 
forming its service as a common carrier and 
to extend its line or circuits; but no such 
authorization or order shall be made un- 
less the commission finds, as to such ex- 
tension, that it is reasonably required in the 
interest of public convenience and necessity, 
or as to such extension or facilities that the 
expense involved therein will not impair 
the ability of the carrier to perform its duty 
to the public. 

Any carrier which refuses or neglects to 
comply with any order of the commission 
made in pursuance of this paragraph shall 
lorfeit to the United States $100 for each 
day during which such refusal or’ neglect 
continues. 


(e) The authority conferred upon the 
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commission by this section shall not extend 
to the construction, operation, or extension 
of lines or circuits within a single state. 
TRANSACTIONS RELATING TO 
EgQuiIPpMENT, Etc. 

Sec. 215. (a) The commission may ex- 
amine into transactions heretofore or here- 
after entered into by any common carrier 
which relate to the furnishing of equip- 
ment, supplies, research, services, finances, 
credit, or personnel to such carrier and/or 
which may affect the charges made or to be 
made and/or the service rendered or to be 
rendered by such carrier in wire or radio 
communication subject to this act. 

When the commission finds, after full 
opportunity for hearing, that any such 
transaction has affected or is likely to affect 
adversely the ability of the carrier to ren- 
der adequate service of such character to 
the public, or may result in an undue or 
unreasonable increase in charges or in the 
maintenance of undue or unreasonable 
charges for such service, the commission 
shall, by order, declare such transaction 
void, or authorize such transaction to be 
carried out subject to such modification of 
its terms and conditions as it shall deem 
desirable in the public interest. 

(b) Where the person furnishing or 
seeking to furnish the equipment, supplies, 
research, services, finances, credit, or per- 
sonnel is a parent or subsidiary of or per- 
son affiliated with such carrier, no such 
transaction shall be entered into, after the 
organization of the commission, except with 
the approval of the commission. The com- 
mission shall, by order, after full opportu- 
nity for hearing, grant or withhold its ap- 
proval, or condition its approval upon such 
modification of the terms of the transac- 
tion, as it shall deem necessary in the pub- 
lic interest. 

(c) The commission may require that all 
or any transactions of carriers involving the 
furnishing of equipment, supplies, research, 
services, finances, credit, or personnel to 
such carrier be upon competitive bids on 
such terms and conditions and subject to 
such regulations as it shall prescribe as 
necessary in the public interest. 


SERVICES, 


APPLICATION OF Act TO RECEIVERS AND 
TRUSTEES. 

Sec. 216. The provisions of this act shall 
apply to all receivers and operating trustees 
of carriers subject to this act to the same 
extent that it applies to carriers. 
LraBILITy OF CARRIER FOR ACTS AND 

Omissions OF AGENTS. 

Sec. 217. In construing and enforcing 
the provisions of this act, the act, omission, 
or failure of any officer, agent, or other 
person acting for or employed by any com- 
mon carrier or user, acting within the 
scope of his employment, shall in every 
case be also deemed to be the act, omission, 
or failure of such carrier or user as well as 
that of the person. 

InQguiries INTO MANAGEMENT. 
Sec. 218. The commission may inquire 
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into the management of the business of all 
carriers subject to this act, and shall keep 
itself informed as to the manner and 
method in which the same is conducted and 
as to technical developments and improve- 
ments in electrical communications, to the 
end that the benefits of new inventions and 
developments shall be made available to 
the people of the United States. 

The commission may obtain from such 
carriers and from parents and subsidiaries 
of, and persons affiliated with, such car- 
riers full and complete information neces- 
sary to enable the commission to perform 
the duties and carry out the objects for 
which it was created. 


ANNUAL AND OTHER REPorts. 

Sec. 219. (a) The commission is author- 
ized to require annual reports under oath 
from all carriers subject to this act, and 
from any parent or subsidiary of, or person 
affiliated with any such carrier, to prescribe 
the manner in which such reports shall be 
made, and to require from such person spe- 
cific answers to all questions upon which 
the commission may need information. 

Such annual reports shall show in detail 
the amount of capital stock issued, the 
amount and privileges of each class of 
stock, the amounts paid therefor, and the 
manner of payment for the same; the divi- 
dends paid and the surplus fund, if any; 
the number of stockholders (and the names 
of all holders of 5 per centum or more 
of any class of stock); the funded and 
floating debts and the interest paid thereon; 
the cost and value of the carrier’s property, 
franchises, and equipments; the number of 
employes and the salaries paid each class; 
the names of all officers and directors, and 
the amount of salary, bonus, and all other 
compensation paid to each; the amounts ex- 
pended for improvements each year, how 
expended, and the character of such im- 
provement; the earnings and receipts from 
each branch of business and from all 
sources; the operating and other expenses ; 
the balances of profit and loss; and a com- 
plete exhibit of the financial operations of 
the carrier each year, including an annual 
balance sheet. 

Such reports shall also contain such in- 
formation in relation to charges or regula- 
tions concerning charges, or agreements, ar- 
rangements, or contracts affecting the same 
as the commission may require. 

(b) Such reports shall be for such 12 
months’ period as the commission shall des- 
ignate and shall be filed with the commis- 
sion within three months after the close of 
the year for which the report is made, un- 
less additional time is granted in any case 
by the commission; and if any person sub- 
ject to the provisions of this section shall 
fail to make and file said annual reports 
within the time above specified, or within 
the time extended by the commission, for 
making and filing the same, or shall fail to 
make specific answer to any question 
authorized by the provisions of this section 
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within 30 days from the time it is law- 
fully required so to do, such person shall 
forfeit to the United States the sum of 
$100 for each and every day it shall con- 
tinue to be in default with respect thereto. 

The commission may by general or spe- 
cial orders require any such carriers to file 
monthly reports of earnings and expenses 
and to file periodical and/or special reports 
concerning any matters with respect to 
which the commission is authorized or re- 
quired by law to act; and such periodical or 
special reports shall be under oath when- 
ever the commission so requires. If any 
such carrier shall fail to make and file any 
such periodical or special report within the 
time fixed by the commission, it shall be 
subject to the forfeitures above provided. 
Accounts, Recorps, AND MEMORANDA; 

DEPRECIATION CHARGES. 

Sec. 220. (a) The commission may, in its 
discretion, prescribe the forms of any and 
all accounts, records, and memoranda to be 
kept by carriers subject to this act, in- 
cluding the accounts, records, and memo- 
randa of the movement of traffic, as well as 
of the receipts and expenditures of moneys. 

(b) The commission shall, as soon as 
practicable, prescribe for such carriers the 
classes of property for which depreciation 
charges may be properly included under op- 
erating expenses, and the percentages of 
depreciation which shall be charged with 
respect to each of such classes of property, 
classifying the carriers as it may deem 
proper for this purpose. The commission 
may, when it deems necessary, modify the 
classes and percentages so prescribed. 

Such carriers shall not, after the com- 
mission has prescribed the classes of prop- 
erty for which depreciation charges may 
be included, charge to operating expenses 
any depreciation charges on classes of prop- 
erty other than those prescribed by the 
commission, or, after the commission has 
prescribed percentages of depreciation, 
charge with respect to any class of property 
a percentage of depreciation other than that 
prescribed therefor by the commission. 

No such carrier shall in any case include 
in any form under its operating or other 
expenses, any depreciation or other charge 
or expenditure included elsewhere as a de- 
preciation charge or otherwise under its 
operating or other expenses. 

(c)The commission shall at all times 
have access to and the right of inspection 
and examination of all accounts, records, 
and memoranda, including all documents, 
papers, and correspondence now or here- 
after existing, and kept or required to 
be kept by such carriers, and the provisions 
of this section respecting the preservation 
and destruction of books, papers, and docu- 
ments shall apply thereto. 

The burden of proof to justify every 
accounting entry questioned by the com- 
mission shall be on the person making such 
entry, and the commission may suspend a 
charge or credit pending submission of 
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proof by such person. Any provision of 
law prohibiting the disclosure of the con- 
tents of messages or communications shall 
not be deemed to prohibit the disclosure of 
any matter in accordance with the provi- 
sions of this section. 

(d) In case of failure or refusal on the 
part of any such carrier to keep such ac- 
counts, records, and memoranda on the 
books and in the manner prescribed by the 
commission, or to submit such accounts, 
records, and memoranda as are kept to the 
inspection of the commission or any of its 
authorized agents, such carrier or other per- 
son shall forfeit to the United States the 
sum of $500 for each day of the continu- 
ance of such offense. 

(e) Any person who shall willfully make 
any false entry in the accounts of any book 
of accounts or in any record or memoranda 
kept by any such carrier, or who shall will- 
fully destroy, mutilate, alter, or by any 
other means or device falsify any such ac- 
count, record, or memoranda, or who shall 
willfully neglect or fail to make full, true, 
and correct entries in such accounts, rec- 
ords, or memoranda of all facts and trans- 
actions appertaining to the business of the 
carrier, shall be deemed guilty of a misde- 
meanor, and shall be subject, upon convic- 
tion, to a fine of not less than $1,000 nor 
more than $5,000 or imprisonment for a 
term of not less than one year nor more 
than three years, or both such fine and im- 
prisonment : 

Provided, That the commission may in its 
discretion issue orders specifying such op- 
erating, accounting, or financial papers, rec- 
ords, books, blanks, or documents which 
may, after a reasonable time, be destroyed, 
and prescribing the length of time such 
books, papers, or documents shall be pre- 
served. 

(f) No member, officer, or employe of 
the commission shall divulge any fact or in- 
formation which may come to his knowl- 
edge during the course of examination of 
books or other accounts as hereinbefore 
provided except insofar as he may be di- 
rected by the commission or by a court. 

(g) After the commission has prescribed 
the forms and manner of keeping of ac- 
counts, records, and memoranda to be kept 
by any person as herein provided, it shall 
be unlawful for such person to keep any 
other accounts, records, or memoranda than 
those so prescribed or such as may be 
approved by the commission or to keep the 
accounts in any other manner than that pre- 
scribed or approved by the commission. 
Notice of alterations by the commission in 
the required manner or form of keeping 
accounts shall be given to such persons by 
the commission at least six months before 
the same are to take effect. 

(h) The commission may classify car- 
riers subject to this act and prescribe differ- 
ent requirements under this section for dif- 
ferent classes of carriers, and may, if it 
deems such action consistent with the pub- 
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lic interest, except the carriers of any par. 
ticular class or classes in any state from 
any of the requirements under this section 
in cases where such carriers are subject 
to state commission regulation with respect 
te matters to which this section relates, 

(i) The commission, before Prescribing 
any requirements as to accounts, records, of 
memoranda, shall notify each state commis. 
sion having jurisdiction with respect to any 
carrier involved, and shall give reasonable 
opportunity to each commission to present 
its views, and shall receive and consider 
such views and recommendations. 

(j) Nothing in this section shall (1) 
limit the power of a state commission to 
prescribe, for the purposes of the exercise 
of its jurisdiction with respect to any car- 
rier, the percentage rate of depreciation to 
be charged to any class of property of such 
carrier, or the composite depreciation rate, 
for the purpose of determining charges, 
accounts, records, or practices, or (2) re. 
lieve any carrier from keeping any ac- 
counts, records, or memoranda which may 
be required to be kept by any state com- 
mission in pursuance of authority granted 
under state law. 


SPeEcIAL Provisions RELATING TO TeE- 
PHONE COMPANIES. 

Sec. 221. (a) Upon application of one or 
more telephone companies for authority to 
consolidate their properties or a_ part 
thereof into a single company, or for au- 
thority for one or more such companies to 
acquire the whole or any part of the prop- 
erty of another telephone company or other 
telephone companies or the control thereof 
by the purchase of securities or by lease or 
in any other like manner, when such con- 
solidated company would be subject to this 
act, the commission shall fix a time and 
place for a public hearing upon such appli- 
cation and shall thereupon give reasonable 
notice in writing to the governor of each 
of the states in which the physical property 
affected, or any part thereof, is situated, and 
to the state commission having jurisdiction 
over telephone companies, and to such other 
persons as it may deem advisable. 

After such public hearing, if the com- 
mission finds that the proposed consolida- 
tion, acquisition, or control will be of ad- 
vantage to the persons to whom service is 
to be rendered and in the public interest, 
it shall certify to that effect; and there- 
upon any act or acts of Congress making 
the proposed transaction unlawful shall not 
apply. Nothing in this subsection shall be 
construed as in anywise ‘imiting or re- 
stricting the powers of the several states as 
now existing to control and regulate tele- 
phone companies. 

(b) Nothing in this act shall be construed 
to apply, or to give the commission jurisdie- 
tion, with respect to charges, classifications, 
practices, or regulations for or in connec- 
tion with wire telephone exchange service. 
even though a portion of such exchange 
service constitutes interstate or foreign 
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communication, in any case where such 
matters are subject to regulation by a state 
commission. 

(c) For the purpose of administering 
this act as to carriers engaged in wire tele- 
phone communication, the commission may 
classify the property of any such carrier 
used for wire telephone communication, and 
determine what property of said carrier 
shall be considered as used in telephone 
toll service. 

Such classification shall be made after 
hearing, upon notice to the carrier, the state 
commission (or the governor, if the state 
has no state commission) of any state in 
which the property of said carrier is 
located, and such other persons as the com- 
mission may prescribe. 

(d) In making a valuation of the prop- 
erty of any wire telephone carrier the 
commission, after making the classification 
authorized in this section, may in its dis- 
cretion value only that part of the property 
of such carrier determined to be used in 
telephone toll service. 

Title I1I—Procedural and Administra- 
tive Provisions. 

JurtspicTion TO ENrorce Act anp Orpers 
or ComMMISSION, 

Sec. 301. (a) The district courts of the 
United States shall have jurisdiction, upon 
application of the Attorney General of the 
United States at the request of the com- 
mission, alleging a failure to comply with 
or a violation of any of the provisions of 
this act by any person, to issue a writ or 
writs of mandamus commanding such per- 
son to comply with the provisions of this 
act; or, upon application of the commission, 
any injured party, or the United States by 
its attorney general, for the enforcement 
of an order or requirement of the commis- 
sion under the provisions of this act, regu- 
larly made and duly served, which any per- 
son has failed or neglected to obey while 
in effect, to enforce obedience to such order 
or requirement by writ of injunction or 
other proper process, mandatory or other- 
wise, to restrain such person, its officers, 
agents, or representatives, from further dis- 
obedience of such order or requirement, or 
to enjoin upen it or them obedience to the 
same. 

(b) If any carrier fails or neglects to 
obey any order of the commission other 
than for the payment of money, while the 
same is in effect, the commission or any 
party injured thereby, or the United States, 
by its attorney general, may apply to the 
appropriate district court of the United 
States for the enforcement of such order. 

If, after hearing, that court determines 
that the order was regularly made and 
duly served, and that the carrier is in dis- 
obedience of the same, the court shall en- 
torce obedience to such order by a writ of 
injunction or other proper process, manda- 
‘ory or otherwise, to restrain such carrier, 
its officers, agents, or representatives, from 
further disobedience of such order, or to 
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Trends in Management. 

A new type of management will be 
required in this new business era—one 
that realizes that responsibility begins 
rather than ends when the goods reach 
the shipping platform. 

First of all, such management will con- 
cern itself primarily with the manufac- 
ture of customers rather than the manu- 
facture of the product alone. 

Management must resort to logical 
analysis more than to precedent. A keen 
understanding of human beings will per- 
mit management to secure unusual re- 
sults.—Howard E. Blood. 








enjoin upon it or them obedience to the 
same. 

(c) The provisions of the expediting act, 
approved February 11, 1903, as amended, 
and of section 238 (1) of the judicial code, 
as amended, shall be held to apply to any 
suit in equity arising under title II of this 
act, wherein the United States is complain- 
ant. 

AppLiIcATION oF District Court Jurtis- 
DICTION Act. 

Sec. 302. Suits to enjoin, set aside, annul, 
or suspend any order of the commission 
under this act shall be brought in the sev- 
eral district courts of the United States, 
and the provisions of the district court 
jurisdiction act (38 Stat. 219) are hereby 
made applicable to all such suits, and all 
references in said act to the Interstate 
Commerce Commission shall apply to the 
commission. 

The provisions of said act as to venue of 
suits to enforce orders of the Interstate 
Commerce Commission, are hereby made 
applicable to all suits to enforce orders of 
the commission, made under the provisions 
of this act. 

InguirY BY COMMISSION ON Its OwN 
Motion. 

Section 303. The commission shall have 
full authority and power at any time to 
institute an inquiry, on its own motion, in 
any case and as to any matter or thing con- 
cerning which complaint is authorized to 
be made, to or before the commission by 
any provision of this act, or concerning 
which any question may arise under any of 
the provisions of this act, or relating to the 
enforcement of any of the provisions of 
this act. 

The commission shall have the same 
powers and authority to proceed with any 
inquiry instituted on its own motion as 
though it had been appealed to by complaint 
or petition under any of the provisions of 
this act, including the power to make and 
enforce any order or orders in the case, 
or relating to the matter or thing concern- 
ing which the inquiry is had, excepting 
orders for the payment of money. 

REPORTS OF INVESTIGATIONS. 

Sec. 304. Whenever an investigation 

shall be made by the commission it shall be 
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its duty to make a report in writing in re- 
spect thereto, which shall state the conclu- 
sions of the commission, together with its 
decision, order, or requirement in the prem- 
ises; and in case damages are awarded such 
report shall include the findings of fact on 
which the award is made. 
REHEARING BEFORE COMMISSION. 

Sec. 305. After a decision, order, or re- 
quirement has been made by the commis- 
sion in any proceeding, any party thereto or 
any person or any state or political subdivi- 
sion thereof, aggrieved or whose interests 
are adversely affected may at any time 
make application for rehearing of the same, 
or any matter determined therein, and it 
shall be lawful for the commission in its 
discretion to grant such a rehearing if suffi- 
cient reason therefor be made to appear. 

Applications for rehearing shall be gov- 
erned by general rules as the commission 
may establish. No such application shall 
excuse any person from complying with or 
obeying any decision, order, or requirement 
of the commission, or operate in any man- 
ner to stay or postpone the enforcement 
thereof, without the special order of the 
commission. 

In case a rehearing is granted, the pro- 
ceedings thereupon shall conform as nearly 
as may be to the proceedings in an original 
hearing, except as the commission may 
otherwise direct; and if, in its judgment, 
after such rehearing and the consideration 
of all facts, including those arising since 
the former hearing, it shall appear that 
the original decision, order, or requirement 
is in any respect unjust or unwarranted, the 
commission may reverse, change, or modify 
the same accordingly. 

Any decision, order, or requirement made 
after such rehearing, reversing, changing, 
or modifying the original determination, 
shall be subject to the same provisions as 
an original order. 

Use or Jotnt Boarps—CoorerATION WITH 
Strate COMMISSIONS. 

Sec. 310. (a) The commission may refer 
any matter arising in the administration 
of this act to a joint board to be composed 
of a member, or of an equal number of 
members, as determined by the commission, 
from each of the states in which the wire 
or radio communication affected by or in- 
volved in the proceeding takes place or is 
proposed; and any such board shall be 
vested with the same powers and be sub- 
ject to the same duties and liabilities as in 
the case of a member of the commission, 
when designated by the commission to hold 
a hearing as hereinbefore authorized. 

The action of a joint board shall have 
such force and effect and its proceedings 
shall be conducted in such manner as the 
commission shall by regulations prescribe. 
The joint board member or members for 
each state shall be nominated by the state 
commission of the state, or by the governor 
if there is no state commission, and ap- 
pointed by the Federal Communications 
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Commission. The commission shall have 
discretion to reject any nominee. Joint 
board members shall receive such allow- 
ances for expenses as the commission shall 
provide. 

(b) The commission may confer with 
any state commission having regulatory 
jurisdiction with respect to carriers, re- 
garding the relationship between rate 
structures, accounts, charges, practices, 
classifications, and regulations of carriers 
subject to the jurisdiction of such state 
commission and of the commission; and the 
commission is authorized, under such rules 
and regulations as it shall prescribe, to hold 
joint hearings with any state commission 
in connection with any matter with respect 
to which the commission is authorized to 
act. 

The commission is authorized in the ad- 
ministration of this act to avail itself of 
such cooperation, services, records, and fa- 
cilities as may be afforded by any state 
commission. 

[Epiror’s Note: Sections 306-309, in- 
clusive, deal with the provisions for carry- 
ing out the commission’s work. 

Section 306 covers mandamus to compel 
the furnishing of facilities. Section 307 
deals with petitions for enforcement of 
commission orders for payment of money. 
Section 308 covers orders other than for 
the payment of money, and when effective. 
Section 309 contains general provisions re- 
lating to proceedings, witnesses, and deposi- 
tions. 

Section 311 covers joinder of parties in 
any proceeding for enforcement of the pro- 
visions of the act. Section 312 provides 
that the documents shall be preserved as 
public records and tells their use in pro- 
ceedings. Section 313 covers the designa- 
tion by carriers subject to the act of an 
agent for service of any documents by the 
commission. Section 314 states that the 
remedies in the act are not exclusive. Sec- 
tion 315 covers limitations as to actions, 
and section 316 contains provisions relating 
to commission orders. 

Title ITV covers penal provision and for- 
feitures. It contains section 401, general 
penalty; section 402, violation of rules, 
regulations, etc.; section 403, forfeitures in 
cases of rebates and offsets, and for viola- 
tion of certain orders; section 404, provi- 
sion relating to forfeiture; and section 405, 
venue of offenses. 

The remaining provisions of the act fol- 
low. ] 


Title V—Miscellaneous Provisions. 
TRANSFER TO COMMISSION OF DvTIEs, 
Powers, AND FuNctTIONS UNDER 
Extstinc Law. 

Sec. 501. (a) The Federal Radio Com- 
mission is hereby abolished, and all duties, 
powers, and functions of the Federal Radio 
Commission under the radio act of 1927, 
as amended, or under any other provision 
of law, are hereby imposed upon and vested 

in the commission. 
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(b) All duties, powers, and functions of 
the Interstate Commerce Commission with 
respect to telegraph lines and companies 
operating telegraph lines under the govern- 
ment-aided railroad and telegraph act, ap- 
proved August 7, 1888, are hereby im- 
posed upon and vested in the commission. 

(c) All duties, powers, and function of 
the Postmaster General with respect to tele- 
graph companies and telegraph lines under 
any existing provision of law are hereby 
imposed upon and vested in the commission. 

REPEALS AND AMENDMENTS. 

Sec. 502 (a) The provisions of the in- 
terstate commerce act, as amended, insofar 
as they relate to communication by wire or 
radio, or to telegraph, telephone, or cable 
companies operating by wire or wireless, 
are hereby repealed. 

(b) The last sentence of section 2 of the 
act entitled “An act relating to the landing 
and operation of submarine cables in the 
United States,” approved May 27, 1921, is 
amended to read as follows: “Nothing 
herein contained shall be construed to limit 
the power and jurisdiction of the Federal 
Communications Commission with respect 
to the transmission of messages.” 

(c) The first paragraph of section 11 of 
the act entitled “An act to supplement ex- 
isting laws against unlawful restraints and 
monopolies, and for other purposes,” ap- 
proved October 15, 1914, is amended to 
read as follows: 

“Sec. 11. That authority to enforce com- 
pliance with sections 2, 3, 7, and 8 of this 
act by the persons respectively subject 
thereto is hereby vested: In the Interstate 
Commerce Commission where applicable to 
common carriers other than common car- 
riers engaged in wire or radio communica- 
tion; in the Federal Communications Com- 
mission where applicable to common car- 
riers engaged in wire or radio communica- 
tion; in the Federal Reserve Board where 
applicable to banks, banking associations. 
and trust companies; and in the Federal 
Trade Commission where applicable to all 
other character of commerce, to be ex- 
ercised as follows :” 


TRANSFER OF EmpLoyes, Recorps, Prop- 
ERTY, AND APPROPRIATIONS. 

Sec. 503. (a) All officers and employes 
of the Federal Radio Commission (except 
the members thereof, whose offices are 
hereby abolished) are hereby transferred 
to the commission, without change in classi- 
fication or compensation. 

(b) There are hereby transferred to the 
jurisdiction and control of the commission 
(1) all records and property (including 
office furniture and equipment, and includ- 
ing monitoring radio stations) under the 
jurisdiction of the Federal Radio Commis- 
sion and (2) all records under the jurisdic- 
tion of the Interstate Commerce Commis- 
sion relating to common carriers engaged 
in wire or radio communication, and of the 
Interstate Commerce Commission and the 
Postmaster General relating to the duties, 
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powers, and functions imposed upon ang 
vested in the commission by this act. 

(c) All appropriations and unexpende 
balances of appropriations available for ex. 
penditure by the Federal Radio Commissig, 
shall be available for expenditure by th 
commission in the same manner and to the 
same extent as if the commission had beep 
named in laws making such appropriations 

Errect oF TRANSFERS, REPEALS ANp 

AMENDMENTS. 

Sec. 504. (a) All orders, determinations 
rules, regulations, permits, contracts 
licenses, and privileges which have beep 
issued, made, or granted by the Interstate 
Commerce Commission, the Federal Radi 
Commission, or the Postmaster General 
under any provision of law repealed o 
amended by this act or in the exercise of 
duties, powers, or functions transferred to 
the commission by this act, and which are in 
effect at the time this section takes effect, 
shall continue in effect until modified, ter. 
minated, superseded, or repealed by the 
commission or by operation of law. 

(b) Any proceeding, hearing, or investi- 
gation commenced or pending before the 
Federal Radio Commission, the Interstate 
Commerce Commission, or the Postmaster 
General, at the time of the organization of 
the commission, shall be continued by the 
commission in the same manner as though 
originally commenced before the commis- 
sion if such proceeding, hearing, or in- 
vestigation (1) involves the administra- 
tion of duties, powers, and functions trans- 
ferred to the commission by this act or 
(2) involves the exercise of jurisdiction 
similar to that granted to the commission 
under the provisions of this act. 

(c) All records transferred to the com- 
mission under this act shall be available for 
use by the commission to the same extent 
as if such records were originally records 
of the commission. All final valuations and 
determinations of depreciation charges by 
the Interstate Commerce Commission with 
respect to common carriers engaged in 
radio or wire communications, and all 
orders of the commission with respect to 
such valuations and determinations, shall 
have the same force and effect as though 
made by the commission under this act. 

UNAUTHORIZED PUBLICATION OF 
CoM MUNICATIONS. 

Sec. 505. No person receiving or assist- 
ing in receiving any interstate or foreign 
communication by wire or radio shall 
divulge or publish the existence, contents, 
substance, purpose, effect, or meaning 
thereof, except through authorized channels 
otf transmission or reception, to any person 
other than the addressee, his agent, oF 
attorney, or to a person employed or author- 
ized to forward such communication to its 
destination, or to proper accounting or dis 
tributing officers of the various communi- 
cating centers over which the communica- 
tion may be passed, or to the master of 2 
ship under whom he is serving, or in fe 
sponse to a subpena issued by a court 0! 
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competent jurisdiction, or on demand of 
other lawful authority; and no person not 
being authorized by the sender shall in- 
tercept any message and divulge or publish 
the existence, contents, substance, purport, 
effect, or meaning of such intercepted mes- 
sage to any person; and no person not being 
entitled thereto shall receive or assist in 
receiving any interstate or foreign com- 
munication by wire or radio and use the 
same or any information therein contained 
for his own benefit or for the benefit of 
another not entitled thereto; and no person 
having received such intercepted communi- 
cation or having become acquainted with 
the contents, substance, purport, effect, or 
meaning of the same or any part thereof, 
knowing that such information was so ob- 
tained, shall divulge or publish the exist- 
ence, contents, substance, purport, effect, or 
meaning of the same or any part thereof, 
or use the same or any information therein 
contained for his own benefit or for the 
benefit of another not entitled thereto: 

Provided, That this section shall not 
apply to the receiving, divulging, publish- 
ing, or utilizing the contents of any radio 
communication broadcast, or transmitted by 
amateurs or others for the use of the gen- 
eral public, or relating to ships in distress. 
War EMERGENCY; Powers oF PRESIDENT. 

Sec. 506. (a) During the continuance of 
a war in which the United States is en- 
gaged, the President is authorized, if he 
finds it necessary for the national defense 
and security, to direct that such communi- 
cations as in his judgment may be essential 
to the national defense and security shall 
have preference or priority with any car- 
rier subject to this act. 

He may give these directions at and for 
such times as he may determine, and may 
modify, change, suspend, or annul them, 
and for any such purpose he is hereby 
authorized to issue orders directly, or 
through such person or persons as he desig- 
nates for the purpose, or through the com- 
mission. Any carrier complying with any 
such order or direction for preference or 
Priority herein authorized shall be exempt 
from any and all provisions in existing law 
imposing civil or criminal penalties, obliga- 
tions, or liabilities upon carriers by reason 
of giving preference or priority in com- 
pliance with such order or direction. 

(b) It shall be unlawful for any person 
during any war in which the United States 
is engaged to knowingly or willfully, by 
physical force or intimidation by threats 
of physical force, obstruct or retard or aid 
in obstructing or retarding interstate or 
foreign communication by radio or wire. 

The President is hereby authorized, when- 
ever in his judgment the public interest 
requires, to employ the armed forces of the 
United States to prevent any such, obstruc- 
tion or retardation of communication: Pro- 
vided, That nothing in this section shail be 
construed to repeal, modify, or affect either 
section 6 or section 7 of an act entitled 
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“An act to supplement existing laws against 

unlawful restraints and monopolies, and for 

other purposes,’ approved October 15, 1914. 
ErrectiveE Date or Act. 

Sec. 507. This act shall take effect upon 
the organization of the commission, except 
that this section and sections 1 and 4 shall 
take effect upon the enactment of this act. 
The commission shall be decmed to be 
organized upon such date as four members 
of the commission have taken office. 

SEPARABILITY CLAUSE. 

Sec. 508. If any provision of this act or 
the application thereof. to any person or 
circumstance is held invalid, the remainder 
of the act and the application of such pro- 
visions to other persons or circumstances 
shall not be affected thereby. 


SHort TITLE. 


Sec. 509. This act may be cited as the 
“Communications Act of 1934.” 
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Report Shows Free Service Fur- 
nished City of Seattle, Wash. 
The city of Seattle, Wash., has received 

free telephone service in the past to the 

extent of $685,000 annually, according to 
reports made to the city council franchise 

committee on January 25 by I. F. Dix, 

manager of the Pacific Telephone & Tele- 

graph Co. The reports also showed a new 
method of charging rates on lines will in- 
crease the rental of equipment to’ the fire 
department approximately $5,000 a year. 
The meeting, part of a series planned 

by officials as an attempt to come to a 
mutual agreement on rentals of streets to 
the telephone company, was adjourned until 
the city completes a check of city, port and 
school district telephone service. It was 
announced that the telephone company 
would withhold payment of the $13,000 
monthly rental of streets until an agree- 
ment is reached that is satisfactory. 


What Operators Want to Know 


The Most Frequently-Used Word in a Telephone Conversation Is 
Probably “Yes” or One of Its Corruptions—Great Deal of Slang 
Used—Average Telephone Vocabulary About 737 Words—No. 139 


By Mrs. Mayme WorKMAN, 
Traffic Supervisor, The Illinois Telephone Association, Springfield, 1Il. 


Sitting at the switchboard, your busy 
hands going to and fro, answering signals 
to the right and to the left of you, taking 
down connections, answering a recall, giv- 
ing a “don’t answer” report—then there 
comes a lull and there are no signals to 
answer or connections to take down for 
several seconds. 

Do you ever wonder about the conversa- 
tions going on over these connections? We 
are assuming, of course, that you are an 
operator who respects the rules in regard 
to “listening-in.” Contrary to all the wise 
cracks about telephone operators, the aver- 
age operator is too busy to “listen-in” and 
too ethical to do so during a lull in traffic. 

If we could hear the conversations over 
the connections we have established, no 
doubt we would be surprised. In many 
instances, we would hear such phrases as: 
“Guess who this is?” “You wouldn’t kid me, 
would ya?” “Naw, I wouldn’t kid you!” 
“Yes, uhuh.” “Oh, yeah!” “Peachy.” 
“See a show?” “Swell!” That is a typical 
cross-section of what goes over the tele- 
phone wires in a city between 7 and 9 p. m. 

In a recent survey made in New York by 
three investigators of one of the large tele- 
phone companies, it was found that the 
average vocabulary used over the telephone 
consists of 737 words. The most fre- 
quently used word probably is “yes” or one 
of its corruptions and, as one unkind but 
possibly truthful man stated, it is very 
often the only word a man can get in when 
talking to his wife. 

A switchboard operator in a large hotel 


said: “Sometimes the operator cannot help 

overhearing conversations and what people 

say most is: ‘Guess who this is?’ ‘Oh, 

Yeah!’ ‘Alrightie.’ ‘Nice weather we're 

having.’ ‘T’ll be seeing you.’ ‘Give me a 

ring some time.’ ‘Toodle oo.’ ‘Well, can 

you beat that!’” 

These telephone users fall far short of 
any 737-word vocabulary. 

Questions from Illinois Operators. 

1. If a call is filed to an Illinois Bell 
Telephone Co. point, then tried at a 
called place requiring A. T. & T. Co. 
routing, both report charges are the 
same and the call is not completed. 
Should the ticket be considered as Illi- 
nois Bell or A. T. & T.? 

2. In answering an emergency call should 
one let all other calls go? 

3. When putting in a long distance call, is 
it the duty of the long distance opera- 
tor to make the report to the subscriber 
or should the local operator make the 
report? 

4. How should we keep our customers 
from calling wrong numbers? 

5. What should the operator do when the 
calling party hangs up and then says 
he has deposited the money? 

For answers to these questions from real 

Illinois operators, please turn to page 26. 


Indiana Telephone Convention to 
Be Held in Indianapolis in May. 
The Indiana Telephone Association will 

hold its annual convention on May 9 and 

10 at the Claypool Hotel in Indianapolis. 


































































































































































































































































































































































































































Small Exchange Opening Attracts 
Great Majority of Subscribers. 
Signalizing occupation of its new ex- 

change building in Meade, Kans., the 

Southwest Telephone Co., which has its 

headquarters in Pratt, Kans., held an 

“open house” all day on Saturday, Janu- 

ary 27. 

The company serves 430 subscribers 
from the Meade office and a total of 450 
persons registered during the day of the 
open house. That indicates the great in- 
terest subscribers take in their telephone 
service organization. Carnations were 
presented to the women visitors and cigars 
to the men. 

The new telephone building, of cream- 
colored brick, is a one-story structure, 24 


There are two booths, one on each side 
of the front entrance, each equipped with 
a desk telephone. The two-position mag- 
neto switchboard is about in the center oi 
the. main room. Attracting considerable 
attention among visitors on the opening 
day was the main frame, which is close to 
the switchboard. In the old building the 
main frame was in the basement. 

“The building is arranged so that when 
time demands a change to the common 
battery system, there will be adequate 
room,” stated Walter Pedigo, president of 
the company, who was among the officials 
of the headquarters office at Pratt attend- 
ing the open house. 

A rollaway full-size bed has been pro- 
vided for the night operator. The bed 














New Modern Exchange Building at Meade, Kans., Erected by the Southwest Tele- 


phone Co. The Large Crowd Attending 


“Open House” Was Indicative of the Good 


Public Relations Existing Between the Company and Its Subscribers. 


ft. by 34 ft. A touch of the old Southwest 
is given the building in the form of two 
buffalo heads molded from bright-colored 
stone and placed on either side of the top 
of the front entrance. Similarly, above 
the front windows are buffaloes standing, 
and Indian tepees over the front windows 
at the sides of the building. The words 
“Telephone Exchange” in metal letters ap- 
pear above the front entrance. The ac- 
companying illustration gives an idea of 
the design and size of the building. 

A block from the main street and facing 
west, the new Meade exchange building 
is just north of the old building. The 
latter, which was erected in 1907, is to 
be torn down and the grounds landscaped. 
The company employes will thus have a 
well-lighted, well-ventilated place of busi- 
ness with pleasant surroundings. 

In harmony with buff-colored walls and 
ceiling, drapes at all the windows are of 
deep red monk’s cloth. The floor cover- 
ing is battleship linoleum in mottled de- 
sign with a wide border of deep red. Cac- 
tus plants growing in the windows accent 
the Southwest idea. 


folds up behind a door and is out of sight 
during the day. 

Extra telephone sets, all ready for use, 
are kept in the supply cabinet in a room 
used for light repair work located in the 
rear of the main room. There are also 
built-in cabinets which contain office equip- 
ment and drawers for tools. 

For heating, an up-to-date gas furnace, 
the first of its kind in the Meade commu- 
nity, has been installed. The heating sys- 
tem is contained in a pit about three feet 
deep. Air used for combustion is brought 
from outside the building and no air from 
the room is burned. Cold air is drawn 
down around the outer edge of the register 
and the heat comes up from the center. 

The telephone wires enter the building 
underground, adding greatly to the general 
appearance of the neighborhood. 

The Meade exchange has been owned 
by the Southwest Telephone Co., of Pratt, 
since September, 1927. Other towns 
where the company has exchanges are 
Bucklin, Coldwater, Fowler, Greensburg, 
Hooker, Okla., Liberal, Plains, Minncola, 
and Pratt. In 1908 the Meade exchange 
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Here and There in Telephone Work 


had 275 subscribers, and now has 430 sub. 
scribers. The office hours were from $ 
a. m. to 10 p. m. in 1908, and now 24-hour 
service is given. 

Indicative of the appreciation of the 
community of the improvements by the 
telephone company is a full page advertise. 
ment published in the local newspaper by 
the Meade Chamber of Commerce, shortly 
after the building was completed and ready 
for occupancy on January 11. The adver- 
tisement read: 

CONGRATULATIONS TO THE SOUTHWEST 

TELEPHONE Co, IN MEADE. 

The merchants of Meade and the patrons 
of The Southwest Telephone Co. in this 
territory feel that in the erection of the 
new telephone building in this city the 
company has shown that it is progressive; 
and that despite business conditions gen- 
erally, it has the “old west” spirit that 
business will improve and that it would 
then be in position to handle the increased 
business. A touch of the Southwest may 
be seen on the building in the decoration of 
cowboys, Indian heads, tepees. 

The new improvement means better ser- 
vice and less fear of breakdowns. The 
new building represents a cash outlay of 
$4,000, and the changes and improvements 
another thousand or more dollars. 

It is felt that The Southwest Telephone 
Co. has and is making a great effort to 
cooperate with business men and patrons. 
There are many public utilities that keep 
“taking” but The Southwest Telephone 
Co. makes every effort to give in service, 
and now has shown its further interest by 
adding a $5,000 expenditure. The Meade 
Chamber of Commerce feels that it is 
only fitting and proper that it should show 
the company its appreciation by publishing 
this page advertisement. 

Saturday evening, January 27, the com- 
pany cordially invites all its patrons and 
the general public to its new telephone ex- 
change building where they will be shown 
the new building and have explained to 
them the workings of an up-to-date and 
improved telephone system. 


In addition to President Pedigo, others 
from the Pratt headquarters office attend- 
ing the open house included E. L. Hilliard, 
plant chief; L. A. Helsel, traffic chief; 
I. F. Cater, auditor; Elizabeth Scarbor- 
ough, head of the filing department; and 
Bessie Calvert, chief operator. J. R. Wor- 
mon is manager of the Meade exchange 
and Mrs. Dora Moore, chief operator. 


Better Conditions in Business and 
Industry Predicted by Gen. Dawes. 

One of the most significant business fore- 
casts made public lately is the statement 
of Gen. Chas. G. Dawes, former vice- 
president of the United States, who gave an 
optimistic statement in an address before the 
Chicago Association of Commerce. Gen. 
Dawes is chairman of the City National 
Bank, and although, like nearly every 
other business leader, he has felt the finan- 
cial pressure, he sees definite hope ahead 
for recovery. (Concluded on page 21.) 
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An Essential Component 


of 


All-Relay Equipment 


In telephone equipment, one quality—above all others 
—is absolutely essential. Wéithout it, a telephone 


switchboard is worse than useless. 


Modern telephone service is built around this require- 
ment—and All-Relay equipment, to be successful, 


must possess it to a very high degree. 


This essential is RELIABILITY—and Autelco All-Relay 
Switchboards are unsurpassed in this characteristic. 


The reasons are explained in the pages following— 





AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
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This illustration shows an All-Relay Com- 
munity Automatic Exchange, having an 
ultimate capacity of fifty lines and six 


links. Provides standard full automatic AUTOMATIC CON 


service to central battery or local bat- 
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Equipment 


itstanding In 


ability 


abiliytanding characteristic of Autelco All-Relay Switch- 


This can be relied upon under any and all conditions to op- 


















thtuyfr year, long after less sturdy apparatus has had to be 


» impuion for this is that Autelco All-Relay Switchboards use 
of rile only—the same standard "horizontal" design that 





| utilawger switch-type equipment from the earliest begin- 
autongmnony. In thousands of exchanges throughout the world e 


has a reputation for unfailing performance, simple design A typical All-Relay installation of Automatic 


F f d ; l d | f Electric Company's manufacture. A_ switch- 
ife, ts used represent a fundamental development of over bead “a Ge ik Wh co alle tem 


ears, mot the engineering skill and experience for which this C-A-X, can be placed in a very inexpensive 


a building on a low-cost location, or in the back 
Hon is 


room of a store or residence. 
combigan All-Relay Switchboard which exemplifies the FINEST 
ering amuction—a board which operates equally well with cen- 
cal bill either grounded or metallic lines. Write for full de- 


ey will@pithout cost or obligation. 


ere Automatic Eleetric Sales Company 


1033 WEST VAN BUREN STREET, CHICAGO 


General Sales Agents in U. S. and Possessions for 


AATICER COMPANY, CHICAGO . . . . . AMERICAN ELECTRIC COMPANY, CHICAGO 


and other companies 





Exclusive Export Distributors 
NCTRIC SALES COMPANY, LIMITED . Se 1027 West Van Buren Street, Chicago, U. S. A. 
AUTOMATIC ELECTRIC SALES COMPANY, S. A., 22 Rue de Verger, Antwerp, Belgium 
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THE MONOTYPE CORDLESS PBX 


The Monotype Cordless P-B-X is available in two sizes—one 
with a capacity of ten lines and the other with a capacity 


Biante Your New of sixteen lines. Each is furnished with five connecting 


circuits and an ultimate capacity of four trunk circuits, 


Business Subseribers With 


The Monotype Cordless 


The Monotype Conlon is an ideal unit for new business users because 
it has every desirable feature for the modern office or factory. Its small: 
cabinet leaves sufficient room on the desk for other work. Its simplified 
operation is in keeping with present day office efficiency. Its rugged, 
durable construction insures a long, trouble-free life and continued 


subscriber satisfaction. 





A survey of your territory will undoubtedly reveal many new prospects 
for private branch exchange service, and a strong, timely sales effort 
should produce good results. Our engineers will gladly quote on units 


to meet any conditions you may encounter. 





AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 
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March 10, 1934. 


(Concluded from page 16.) 

His theory is that “mass confidence” is 
a forerunner of better times. Further- 
more, he is not alarmed over the increas- 
ing national debt. 

“In my judgment we are facing con- 
tinued better conditions in business and in- 
dustry in this country,” he said during 
this address. “I predicate this chiefly upon 
my belief that the President will carry 
through his announced program of a bal- 
anced national budget in 1936. I believe 
that he will withstand the tremendous po- 
litical pressure upon him to continue emer- 
gency expenditures after emergencies have 
passed. He does not strike one as a man 
who is afraid. 

“That balanced budget program, and that 
only, will insure that general confidence 
in the stability and soundness of our gov- 
ernmental fiscal system and _ condition 
which is necessary to maintain the present 
revival in business and the ensuing pros- 
perity. 

“If the President holds to this plan of a 
balanced 1936 budget, no one need fear the 
effect upon business or confidence of an 
increase of $10,000,000,000 in the govern- 
ment debt which the President has pro- 
posed to cover his recovery and emergency 
expenditures.” 

Referring to the national debt, Gen. 
Dawes said: 


One has little conception of the inherent 
strength of our national condition, who 
regards a maximum government debt of 
$32,000,000,000 as in itself endangering 
governmental credit. This nation had a 
debt in.1919 of $26,594,000,000 and within 
the course of 11 years, to 1930, easily re- 
duced the principal of its debt by 
$10,000,000,000. 

It is interesting to note that our present 
governmental indebtedness today of ap- 
proximately $25,781,000,000 is about that 
of the government on June 30, 1919, when 
it was $25,635,000,000. But it is also in- 
teresting to note that on approximately 
the same amount of indebtedness the 
United States at this time is paying annu- 
ally about $250,000,000 less interest than 
it did on the. government debt during the 
fiscal year beginning June 30, 1919. 

The present indebtedness of the United 
States government and all state and mu- 
nicipal debt is at present estimated at the 
sum of $44,481,857,851, or an indebtedness 
per capita of $352.66. 

The national gross debt of the govern- 
ment of Great Britain alone is +£7,768,- 
970,000, which is a per capita indebtedness 
of £173, equivalent at present rates of 
exchange to about $865. 


Code Committee Discusses Perma- 
nent Code for Independents. 
The code committee of the United States 
Independent Telephone Association held a 
meeting in Chicago on Tuesday, March 6, 
to discuss action regarding a permanent tel- 
ephone code for the Independent group. 
The association has been notified by the 
NRA that it wishes discussions again 
started relative to a permanent code for 
the telephone industry. The association’s 
code committee is endeavoring to formu- 
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we gain experience, if nothing more. 


failure we turned out to be. 


and lack of sympathy in our hearts. 


away.” 


attempt to speak. 


exhausted funds. 


was so young. 


when he built the ark. 





FAILURE 


By Miss Anne Barnes, 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, Iowa 


Failure is defeated effort, but effort is not in-vain. In salvaging effort 
But we do not always look at failure 
that way, do we? Instead, we allow our spirit to sag while we think of what a 


It is indeed fortunate if there is someone about us who, by a quiet expres- 
sion of confidence and belief in us, makes us realize that all cannot be lost 
when we have put the best of ourselves into an effort. Such a one is able to 
rekindle the dying fire of hope in us; that person is my idea of a true friend. 

Let us all try to remember that none of us is very far from someone whose 
efforts, to meet life’s problems, appear to be in vain—even as we. 

However, we are so prone to turn from those who are facing defeat rather 
than success, with an expression on our face of “I knew she couldn’t do it,” 


grows and grows until it robs us of a certain sweetness of character that really 
is ours until we crowd it out by indifference. 

How the world needs those who will open the road for folks who cannot 
see the way ahead because of a defeated effort. In the event that we might 
have succeeded but for illness, lack of funds, and other barriers, we are prone 
to mull over and over in our minds this thought as expressed by Browning: 
“Oh, the little more and how much it is! And the little less and what worlds 


The thought has come to me of a young woman who recently came in and 
sat down beside me on the train. She had a sag in her shoulders for one so 
young and her face wore a strained look. 

“Well, I don’t know her, and I want to read my paper,” thought I. Once, 
I glanced from my paper to her and her lips parted as though she were about 
to speak to me. I quickly looked away from her, and she made no other 


Later I learned, in a way which is not a part of this incident, that she 
was returning home from college with no hope of going back because of 


Maybe my indifference did not make any very lasting impression on her, 
but I wish I could forget her lips, parting as though to speak to me—she 


A moral for those who think they 


After a while, this lack of kindness 


are failures: Noah was 600 years old 








late a code for the Independent group 
which will meet the requirements of the 
NRA. 


Texas Telephone Convention Be- 
ing Held Next Week in Dallas. 
The 19th annual convention of The 

Texas Telephone Association will be held 

in Dallas at the Adolphus Hotel on Tues- 

day and Wednesday of next week, Mareh 

13 and 14. H. M. Stewart, of Austin, is 

managing secretary. 


Central West Public Service Co. 
Adjustment Plans. 

Letters have been mailed to all security 
holders of the Central West Public Service 
Co. of Omaha, Neb., by Max McGraw, 
chairman of the board. They announce that 
details of amendments being brought to the 
voluntary plan of adjustment and refund- 
ing on account of protracted receivership 
litigation in several states will be submitted 
to them before the end of March. 


At the end of 1933, deposits had been 
made under the plan representing 90 per 
cent of the bonds, more than 61 per cent 
of the unsecured funded debt, about 58 per 
cent of the preferred stock, 74 per cent 
of the Class A stock and 100 per cent of 
the Class B stock. 

The amendments to the plan also will 
deal with interest payments due November 
1 and December 15 last on the 5% and 5 
per cent bonds. 


Troy (Ohio) Employes Gain Tele- 
phone Sales in Campaign. 

During a recent campaign put on by 
employes of the Troy Telephone Co., Troy, 
Ohio, a total of 150 telephone sales were 
secured. A spirit of rivalry was intro- 
duced by dividing the employes into two 
groups: The “Reds” and the “Blacks.” 
The “Reds” won with a total of 72 sales 
and 11 regrades of service. The “Blacks” 
had a total of 63 sales and 7 regrades. 
Other sales of service were said to total 15. 






























Local Switchboard in Anderson, Ind., Exchange on the Fifth Floor of the Citizens Bank Building Before the Fire—Photograph Taken on 
the Evening of February 13, Showing Part of the Crowd That Attended “Open House” Held in the New Exchange One Day After the 


Service Was Re-established. 


The New Exchange Is Located About Half a Block from the One So Completely Destroyed by Fire, 


Establishing Service Following Fire 


Telephone Exchange and Equipment at Anderson, Ind., With All Records, De- 
stroyed By Fire—New Quarters Secured, Equipment Ordered, Installed, and Ser- 
vice Restored in 14 Days—Plant Records Re-Assembled and Directory Published 


A record in the telephone industry was 
made, according to all available informa- 
tion, central office was in- 
Anderson, Ind., and telephone 
service restored on a permanent basis with- 


when a new 


stalled in 
in two weeks’ time after a fire had com- 
pletely destroyed the exchange and equip- 
ment which served 5,500 telephones. 

Fire swept through the Indiana Bell Tel- 
ephone Co. exchange located on the fifth 
and sixth floors of the Citizens Bank 
Building in Anderson, early Monday morn- 
ing, January 29, 
twisted metal in place of telephone appa- 
with 


leaving only a mass of 


ratus, a resultant loss of approxi- 
mately $250,000. Nothing could be sal- 
vaged. 


At 12:05 a. m. Monday morning, Feb- 


ruary 12—just 14 days later—the first lo- 
cal call was made through a new central 
office located about a half block from the 
former flame-swept exchange. 

To make such-a record installation pos- 
everything that human ingenuity 
could devise was utilized to speed the job 
—and just as many men as could be used 
advantageously were placed on the work. 

Every department of the Indiana Bell 
company concentrated on the task at hand 
and there was splendid cooperation all 
along the line. Department heads from 
the general offices at Indianapolis person- 
ally took charge of the work, and every 
resource of the organization was thrown 
into the breach. 

While the fire was still raging at 4:30 


sible, 


o'clock Monday morning, January 29, a 
meeting of plant and engineering heads 
was Indianapolis, and equipment 
was ordered by telephone from the West- 
ern Electric Co., Kearny, N. J., at 7:30 
a. m. The Western Electric stepped in 
with some remarkable service and an ex- 
press carload of equipment was received 
t Anderson, Wednesday evening, January 
31. One hundred installers were assem- 
bled from Chicago, Detroit, Cleveland, Co- 
lumbus, Cincinnati and other mid-western 
points. They immediately went to work 
in shifts on a 24-hour-day basis. 
Veteran telephone men estimated at the 
start of the job that it would take six 
weeks to 60 days to re-establish service, 
as a rush order. So it is readily under- 


held in 








How the Anderson Toll Switchboard Looked After the Fire. 
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Local Switchboard After the Fire. 
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A View of the Rear of the Citizens Bank Building and the East Block in Anderson, Ind., Taken During the Fire Early on the Morning 
of January 29—Terminal Room After the Fire; No Salvage Here. 


stood that the feat of restoring service in 
14 days has been received in the telephone 
industry as a noteworthy achievement. 

The Indiana Bell had to start from 
the beginning. Every bit of equipment was 
destroved—even a new location had to be 
obtained. There is nothing temporary in 
any of the equipment installed, either in 
outside plant or central office. The switch- 
board is of the 11-A manual type and con- 
sists of nine sections and 27 positions with 
a 4,000 multiple capacity. 

Five 1,800-pair local cables and one spe- 
cial toll cable were connected to the main 
frame. Outside construction work included 
a trench, one-half block long, for the en- 
trance cable, and the construction of a man- 
hole where the new cable was connected 
with existing plant. 

All plant records were destroyed by fire 
and had to be re-assembled from data gath- 
ered by plant men, who checked each sub- 
scriber’s name, telephone number, class of 
service and located the drop wire entering 
each particular residence. It was also nec- 
essary to make up cable records. 

A new directory was compiled containing 


number changes made necessary by the 
new equipment. It was delivered to the 
printers Thursday morning, February 8, 
and was in the hands of the subscribers on 
Saturday, February 10. 

All departments of the Indiana Bell 
company rented space for their various 
headquarters to carry on their particular 
phases of the work. Some 300 persons aid- 
ed in the rapid restoration of service—and 
all did their part with spirit and enthu- 
siasm. 

As part of the re-establishment of serv- 
ice, pre-pay coin collectors were installed to 
replace the former post-pay instruments. 
Myriad details were carried to completion, 
because everyone had his particular job, 
and did it. 

As an example of methods used, all of 
the equipment was shipped by express, and 
there was received more than 100,000 
pounds of apparatus by this method. A 
number of packages of miscellaneous mate- 
rial came by air mail. 

Besides working on the permanent tele- 
phone plant, Indiana Bell plant forces es- 
teblished temporary local service at strate- 


gic points about town and to fire stations, 
police and hospital. Long distance service 
was made available the day of the fire and 
by that night 23 toll circuits were in oper- 
ation. Long distance calls were made from 
the business office of the telephone com- 
pany, and free messenger service was es- 
tablished for incoming calls. Taxicabs 
were largely used in the notification work 

The citizens of Anderson appreciated the 
efforts being made in their behalf and much 
favorable comment was heard concerning 
the fast installation. 

An “open house” was held on the next 
Gay after service was re-established and 
more than 5,000 subscribers and friends 
visited the exchange to see just what had 
been done in two weeks’ time. The crowd 
was so large in the early evening hours, 
that all could not be accommodated. 

James F. Carroll, president of the In- 
diana Bell company, was an interested vis- 
itor. Others of the Indianapolis headquar- 
ters who attended were: F. A. Montrose, 
vice-president and general manager; Harry 
S. Hanna, vice-president; and W. J. Mc- 
Williams, general auditor. 











Some of the 100 Western Electric Installers Working on the Horizontal Side of the Intermediate Distributing Frame and Relay Racks in 
the New Anderson Exchange of the Indiana Bell Telephone Co.—Western Electric Installers Laying Multiple on New Switchboard in 
New Quarters About Half a Block from the Old. At This Time the Work Was About 40 Per Cent Completed. 

















Outside Plant Men Talk Things Over 





The Uneventful Life of a Tele- 


phone Trouble-Shooter. 
By “Doc.” 

After working with teams and wagon 
transportation for several years, our com- 
pany made arrangements with a concern 
which was constructing a railroad through 
our district, to build its telegraph lines. 
We strung two No. 9 iron wires on the 
pole pins for the railroad and a No. 12 
copper phantom group for ourselves. 

We young bucks, who had never pumped 
a handcar, thought this would be a real 
picnic, but oh, how soon we changed our 
minds and wished for the old horses back 
believe to this that the 


again. I day 


and the handcars at top speed was enough 
to make us wish that we had never decided 
to follow telephone construction work as 
a career. 

I still retain a vivid mental picture of 
our gang as we toiled that dusty hot sum- 
mer over the torrid plains of the Pan- 
handle. I still see the gang strung out 
down the glistening rails, toiling and per- 
spiring through the simmering heat in their 
efforts to get the wire strung-out, on the 
poles, pulled-up and tied-in. 

Everything was dry as powder and 
dragging the wire across the hard, cracked 
ground generated static electricity, and the 
wires cracked and sizzled at times like a 














“| Believe to This Day,’’ Says 
Pumping That Handcar in at Night After a Hard Day of Pole 


Doc, 


hardest work I ever performed was pump- 
ing that handcar in at night after a hard 
day of pole hiking. 

We strung our wire from a push car on 
which the reels had been mounted. Paying- 
out the wire was fairly easy, but fighting 
it down the side of a high fill or up the 
bank of a deep cut to the pole line repre- 
sented real labor—and a lot of it. Other 
times we had to fight the wire over trees 
and boxcars on sidings, so we always man- 
aged to be tired enough to rest when we 
hit the bunk at night. 

This particular railroad did not run 
many trains in those days and, as we were 
familiar with its schedules, we managed to 
get in the clear on a siding for most of 
them. Occasionally, though, we were caught 
by an extra which came steaming through 
and we had one mad scramble getting our 
cars off the track. 

The copper wire we were using came 
in 200-pound coils and we generally had 
from four to ten of them. Juggling these 





“That the Hardest Work | Ever Performed Was 
Hiking.” 
grounded primary power circuit. Occa- 


sionally some unsuspecting and perspiring 
grunt or lineman would contact a wire in 
such a manner as to release its static 
charge through his body to ground. 

These incidents were always accompanied 
by a weird, squirming dance and horrible 
vocal outbursts bordering on the profane. 
This really did not matter as the section 
was not thickly populated, except by rattle- 
snakes, and they only shook their rattles in 
glee. Some of the fellows kept well forti- 
fied against snake bite, although I never 
knew of one getting bit, but it was a good 
excuse anyway. 

Recently I watched a modern railroad 
telegraph gang working and was able to 
note many improvements. They had ad- 
equate living quarters in cars set on a 
nearby sidetrack; and instead of pumping 
handcars as we did, theirs were propelled 
by gasoline. I understood also that on 
big railroad wire-stringing jobs of the 
present day, the linemen are even carried 
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from pole to small 
speeders. 

I feel sure that present-day telephone 
companies gain considerable by building 
most of their heavy leads along highways 
which can be traveled by motor car or 
truck instead of traversing the wilderness 
as was favorite practice in former days. 

Whenever I witness modern construction 
gangs in action and observe the easier and 
better they employ, also view 
their improved tools and material, I cap 
not help but think of that popular cartoon 
in our daily papers, “Born Thirty Years 
Too Soon.” 


pole on gasoline 


methods 


Carbon Monoxide Gas Causes a 
Tragic Accident. 
By JAKE, THE LINEMAN. 

Mornin’ buddies! The other evenin’ | 
picked up my newspaper an’, by cracky, 
‘fore I had finished with it I actually 
thought that Ole Man Accident was put- 
ting out a newspaper, for never in all my 
days have I ever seen so many columns de- 
voted to the description of tragic accidents 
which happened over a week-end. 

Eight human bodies had been removed 
from a crashed plane in Utah; six persons 
had been burned to death in a Utica, N. Y., 
hotel fire; nine students at Dartmouth Col- 
lege were asphyxiated by poisonous gas; 
15 were killed and 100 hurt by tornadoes in 
the southern states; the engineer and fire- 
man of a fast passenger train and _ the 
driver of a truck were killed in a grade 
crossing crash in Ohio; 500 fishermen and 
350 horses were adrift on ice floes in the 
Caspian Sea; and besides all of these tragic 
accidents were descriptions of 14 
minor automobile accidents ! 

Buddies, after I finished reading the 
stories of all of these accidents, I began to 
think that fate was working out a grudge 
against the human race by turning the once- 
peaceful Sabbath into a weekly shamble. 

The accident, which cost the lives of the 
young men students at Dartmouth College, 
sorta got under my hide for it was one 
which might happen in any of our homes 
with the same tragic results. Most of you 
buddies no doubt read the story but I just 
want to recall it to your minds: 

It seems, from the news story, that the 
nine young men, who lived in one of the 
fraternity houses, had spent a pleasant eve- 
ning playing cards with a few friends who 
had dropped in on them. After the visit- 
ors had gone, one of the young men went 
to the basement and filled up the furnace 
for the night, and then the boys retired for 
the night. 

The next morning the janitor visited the 
fraternity house and fired the furnace. He 
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observed that one of the smoke pipes to 
the furnace had been blown off. So, like 
any good janitor, he replaced the pipe and 
then went upstairs and looked in the boys’ 
rooms. They were all lying in their beds 
and, as he thought they were asleep, he 
did not try to awaken them. 

About 1:00 o'clock in the afternoon he 
returned to the house and found the boys 
still lying in their beds. He tried to awaken 
them—but, buddies, the nine boys were 
dead! Their bodies were tinged with a 
peculiar pink color which gave evidence 
to the fact that each of the young men had 
been asphyxiated, as they slept, from the 
deadly coal gas which had seeped up 
through the house from the pipe which had 
been blown loose from the furnace. 

Buddies, of all the tragic accidents, which 
were in that paper, I think that one was 
the worst. And the tragic results of that 
accident, which was evidently caused by 
someone firing the furnace who was not 
familiar with it, should make each of us a 
bit more careful with our furnace from 
now on. After banking your fires for the 
night, always take a look at the pipes and 
the dampers to make sure that they are in 
good condition. Coal gas is something that 
cannot be monkeyed with—so make sure 
your furnace is O. K. before you retire 
for the night. 

And now, while we are on the subject 
of gases I think it would be a good idea 
to devote a few more lines to them for I 
find from my result charts that, on the 
average, nearly 2,500 persons die by 
asphyxiation every year. Judgin’ from that 
average figure, there must be quite a few 
persons who do not realize that: in time, 
one-tenth of 1 per cent of carbon monoxide 
will kill a man; and that 1 per cent will 
kill a man in a few minutes. 

I have often heard people ask: “What 
is carbon monoxide gas?” Well, the 
way I have always studied it, it ‘pears as 
though the process of combustion forms 
two oxides of carbon—monoxide and diox- 
ide. When oxygen is lacking, while a sub- 
stance like coal is burning, carbon monox- 
ide gas forms. This carbon monoxide gas, 
which is nothing less than the result of in- 
complete combustion, is colorless, odorless, 
tasteless and is lighter than air. When a 
person inhales it into his lungs it attaches 
itself to the red corpuscles of the blood 
and as a result the blood is unable to hold 
its necessary supply of oxygen and the 
Victim usually chokes to death. 

Authorities, who have studied the char- 
acteristics of carbon monoxide gas, have 
discovered that the blood can absorb nearly 
one-half of its capacity in carbon monox- 
ide gas in one hour and about three-fourths 
in two hours. Thus, buddies, if one of 
us should be exposed to carbon monoxide 
gas for a period of two hours, our body 
would absorb three-fourths of the total 
amount which it can possibly absorb. 

é It has been proved that when the body 
18 at rest, it requires many hours before 
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the blood becomes fully saturated with car- 
bon monoxide gas. This is because of the 
fact that the demand for oxygen is lessened 
when the body is at rest. Therefore a per- 
son who is asleep can absorb the gas and 
be unaware of it as long as he stays asleep. 
It has no alarm signal. 

The nine boys, who met such tragic and 
untimely deaths, probably never knew that 
they were absorbing the gas and, as a result, 
their bodies absorbed all of the poisonous 
gas which it was possible for them to ab- 
sorb and then when there was no room for 
oxygen the unfortunate lads just passed on. 

It takes oxygen to keep the old body 
machinery goin’ and when the body is un- 
able to obtain oxygen, it’s just too bad. 

Wa’'ll I guess that’s about all for today 
so I'll be amblin’. In the meantime, re- 
member: “There are 25 manufacturers of 
crutches in the United States, but as long 
as we practice safety we won't need to 
patronize them.” 

So long, buddies. Take care of your- 
selves and you'll live longer. 





Kellogg District Manager Seri- 
ously Injured in Motor Accident. 

Hugh W. Hogue, Indiana district man- 
ager for the Kellogg Switchboard & Sup- 
ply Co., was seriously injured in an auto- 
mobile accident on Thursday morning, 
March 1, while driving with two com- 
panions near New Albany, Ind. When 
rounding a curve, Mr. Hogue’s car skidded 
on the icy pavement and crashed through 
the guard rail, completely demolishing the 
automobile. 

Mr. Hogue suffered two broken ribs, dis- 
location of both hips, and internal hemor- 
rhage in the left arm. The two com- 
panions with him were W. A. Sleenor and 
J. E. Cline, controller and general plant 
superintendent, respectively of the Southern 
Indiana Telephone Co. & Telegraph Co. 
While badly shaken up, neither sustained 
serious injuries. The three men _ were 
taken to St. Edwards Hospital in New 
Albany for emergency treatment. 

J. M. Clem, local manager of the Indiana 
Bell Telephone Co., New Albany, imme- 
diately upon learning of the accident, ren- 
dered valued assistance. 

While Mr. Hogue’s condition is serious, 
the doctors report the crisis is past. It 
was hoped to be able to move him to his 
home at 331 West 39th street, Indianapolis, 
the latter part of this week. 


Prices in the Metal Markets. 

New York City, N. Y., March 5: Cop- 
per—Quiet ; electrolytic spot and future, 8c. 
Tin—Steady ; spot and nearby and future, 
52.50c. Iron—Quiet; No. 2, f. 0. b. eastern 
Pennsylvania, $18.50; Buffalo, $17.50; Ala- 
bama, $13.50. Lead—Dull; spot, New 
York, 4.00c; East St. Louis, 3.90c. Zinc— 
Quiet ; East St. Louis spot and future, 4.40c. 
Antimony—Spot, 7.20@25c. Quicksilver 
$75.00@76.00. 
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In far away Java—in one of the most 
humid countries in the world, a tele- 
phone system was constructed to con- 
nect the seaboard to the interior to 
serve an oil company. 


Cook terminals were used on this cable 
lead because of their proven ability to 
render satisfactory service under the 
most trying conditions. 


For Complete Satisfaction of 
Terminating and Protecting 


Telephone Cables Specify Cook 


Cook ELectric Co. 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Federal Court Enjoins Georgia 
Commission’s Reductions. 

On March 1 a three-judge federal court 
in New Orleans, La., issued orders granting 
the injunction pleas of the Statesboro (Ga.) 
Telephone Co. and the Cairo (Ga.) Tele- 
phone Co. asking that the Georgia Public 
Service Commission be restrained from en- 
forcing its recent orders reducing telephone 
rates. Immediately following the court de- 
cision, the commission rescinded its orders. 

The three-judge court was composed of: 
United States Circuit Judges Rufus E. 
Foster and Samuel H. Sibley, and United 
States District Judge E. Marvin Under- 
wood. 

Not long ago the federal statutory court 
issued orders restraining the Georgia com- 
mission from reducing the rates of the Con- 
solidated Telephone Co., the Douglas Tele- 
phone Co., the Dalton Telephone Co., the 
Chatsworth Telephone Co., the Central 
Telephone Co. of Georgia, the Southeastern 
Telephone Co. of Georgia, the Georgia 
Continental Telephone Co., and the Thom- 
aston Telephone Co. 

It has been pointed out that the granting 
of these petitions means that all of the 
litigating Independent telephone companies 
in Georgia have successfully enjoined the 
Georgia Public Service Commission from 
reducing their rates. All of the Independ- 
ent companies’ rate cases have been pre- 
sented by J. Prince Webster, of Atlanta, 
general counsel and secretary-treasurer ot 
the Georgia Telephone Association. 

It is stated that the commission will make 
no further attempt to enforce the decreases 
in rates against which the federal judges 
have granted a temporary-injunction. 

In the cases of the Cairo Telephone Co., 
of which J. W. Southall is principal owner, 
and of the Statesboro Telephone Co., the 
three-judge court said: 

“By undisputed evidence, for over a year 
past the telephone company has paid out in 
operation and upkeep more than it has 
taken in, and the expenditures for upkeep 
are not shown to have been unnecessary or 

. extraordinary. 

The principal owner serves the company 
at a salary which is criticized as being too 
large. Under such circumstances there is 
no presumption of the correctness of the 
charge, and the company ought to show 
what services are in fact rendered and 
what they are really worth. 

The services here are shown to be nec- 
essary and valuable, but there is no proof 
as to what other competent persons would 
perform them for or as to what their 
money worth is, and we are left to form 





our own opinion from the circumstances. 
We do not think them excessive in an 
amount that would equal the reduction in 
income of about $1,300 resulting from the 
proposed new rates and the increase in ex- 
pense necessitated by the NRA Code. 

No great increase in business can be fore- 
seen. Under the: present evidence it ap- 
pears that the company cannot earn a fair 
return under the proposed rates and that 
they will be confiscatory.” 

The orders therefore adjudged that the 
defendants, and their agents and attorneys 
“are enjoined from enforcing in any manner 
the proposed new rates until further order 
of the court.” Both companies were di- 
rected to give bond in the amount of $1,000 
each, in the event the injunction should 
not be made permanent. As the commis- 
sion has rescinded its rate reduction orders 
against these companies, the court proceed- 
ings are automatically dropped. 





Hearing on So-Called Johnson Bill 
Before House Judiciary Committee. 

A three-day hearing commencing on 
February 27 was held in Washington, D. 
C., on the so-called Johnson bill by the 
House judiciary committee. .The bill, which 
requires public utilities to exhaust remedies 
in state courts before . challenging state 
commission rate orders in federal tribunals, 
has been passed by the Senate. 

A. L. Geiger, general attorney, United 
States Independent Telephone Association, 
on behalf of the Independent telephone 
group opposed the bill, as did representa- 
tives of the Bell group. The American 
Bar Association strengthened the opposi- 








Answers to the Traffic Questions 
Presented on Page 15. 

1. Use the report charge that applies to 
the first station from which a charge- 
able report was received. 

2. An emergency call takes preceaence 
over the answering of signals and over 
all other work. 

3. Reports should be given by the long 
distance operator. 

4. By having your company supply your 
customers with an up-to-date directory, 
collecting the old directory when the 
new ones are distributed, and by en- 
couraging your customers to refer to 
their directory. 

Refer the call to the supervisor. For 

supervisor’s instructions, see last week’s 

introduction to the questions and 

answers, series No. 138. 
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tion forces with the weight of its influence. 

Passage of the bill would seriously im- 
pair the rights of thousands of small ip- 
vestors in utility stocks and bonds, accord- 
ing to a brief filed with the committee by 
Rush C. Butler of Chicago, counsel for the 
American Federation of Utility Investors, 

Mr. Butler, in opposition to the bill, 
pointed out in his brief the danger that 
congress, in its zeal to act against the large 
utility companies, might overlook the inter- 
ests of the man with a relatively small in- 
vestment in utility securities. These in- 
articulate stockholders and bondholders, 
who have no voice in the conduct of the 
companies, he pointed out, will be seriously 
affected should the utilities be deprived of 
recourse to the lower federal courts in rate 
cases. 

Milo R. Maltbie, chairman of the New 
York Public Service Commission, declared 
the measure is reasonable and necessary, 
citing the New York Telephone Co. case 
as an example. The telephone company, 
he said, caused a four-year delay in final 
settlement of a rate case by resorting to the 
federal courts. 

Efforts by some utilities to evade state 
regulation through appeal of state commis- 
sion orders to federal courts are driving 
the public to public ownership and munic- 
ipal competition for relief, Andrew R. Mc- 
Donald, of the Wisconsin Public Service 
Commission, told the committee. Mr. Mc- 
Donald spoke as vice-president of the 
National Association of Railroad & Utilities 
Commissioners. 

He asked that the Johnson bill be ap- 
proved so that state courts which “approve 
our orders in the same decade when they 
are right” rather than federal courts shall 
pass upon commission orders. Unless utili- 
ties submit to regulation, they can expect 
to lose their properties, either through mu- 
nicipal acquisition or municipal competition, 
he warned. 

Hearing in Maryland Bell Case on 
Permanent Injunction. 

A hearing has been scheduled for March 
12 in the United States District Court as 
another step in the fight of the Chesapeake 
& Potomac Telephone Co., Baltimore, Md, 
against the rate reduction ordered by the 
Maryland Public Service Commission last 
year. The reduction would reduce the com- 
pany’s revenue $1,200,000 annually. 

The March 12 court hearing has been 
scheduled for the purpose of determining 
whether the temporary injunction, issued by 
Judge William C. Coleman in the United 
States District Court December 13, 1933. 
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shall be made permanent. Judge Morris A. 
Soper, of the Federal Court of Appeals, 
and Judge W. Calvin Chesnut, of the Dis- 
trict Court, will sit with Judge Coleman 
at the hearing. 

The order, which would 
have resulted in an approximate rate de- 
crease of 10 per cent, was to have become 
effective January 1, 1934. At the time the 
temporary injunction was issued, a cor- 
porate bond of $300,000 was required of the 
telephone company. 

The telephone company claims an unde- 
preciated reproduction cost of $54,513,618 
and a depreciated value of $48,144,672. On 
this it claims the right to earnings of 7% 
per cent, or $3,610,850. The commission’s 
findings, however, were an undepreciated 
fair value of the company’s property, in- 
clusive of working capital, of $40,527,917, 
as of December 31, 1932, and an unde- 
preciated value of $33,210,000. 

The commission allowed a return of 6 
per cent, or $1,949,886, on its valuation of 
$32,498,094 on the property in service in 
1933. This would involve a reduction in the 
company’s revenues of approximately $1,- 
407,287. Of the total revenue reduction, 
approximately $85,000 would be involved in 
the lowering of toll rates from 10 cents to 
5 cents in the Towson, Catonsville, Pikes- 
ville and Woodlawn exchanges. 


commission’s 





Chesapeake & Potomac Continues 
Rate Fight in Washington, D. C. 

The rate reduction case of the Chesa- 
peake & Potomac Telephone Co., Wash- 
ington, D. C., got under way last month 
when hearings were begun on February 16 
in the District of Columbia Supreme 
Court before Justice Jesse C. Adkins on 
the company’s petition for an injunction 
restraining the District of Columbia Pub- 
lic Utilities Commission from putting into 
effect its order reducing telephone rates 10 
per cent, or $1,200,000 a year. 

Prior to the court hearings, conferences 
had been held between representatives of 
the commission and the telephone company 
in an effort to reach an agreement on the 
reproduction cost of the company’s proper- 
ties. An agreement was finally reached, 
fixing the figure at $32,150,000, which is 
$1,800,000 less than the company’s esti- 
mation. 

The figure agreed upon was fixed by the 
commission's representatives. To it will be 
added approximately $2,900,000 to repre- 
sent net additions and betterments to the 
Properties since the date of the valuation, 
which was December 1, 1931. The confer- 
ences were attended by R. A. Van Orsdel 
and Baxter Milne, attorneys for the com- 
pany; William A. Roberts, special assistant 
corporation counsel, and Riley Elgen, com- 
missioner. 

Even though an agreement was reached 
on the reproduction cost of the company’s 
Properties, two other issues are still in con- 
‘roversy: a $6,000,000 difference between 
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company and commission figures on de- 
preciation, and a $4,000,000 difference in 
“going concern” value. | 

When the rate case opened in the su-| 
preme court, a large part of the first day’s | 
hearing was consumed by arguments be- 
tween attorneys of the company and of the 
commission. George P. Hoover, counsel 
for the company, and William A. Roberts, | 
counsel for the commission, argued as to 
whether the case should be tried as an appeal 
to the court sitting as a legislature, with 
power to write the order that the commission 
should have written, or as a regular equity 
proceeding, giving the court only the right 
to forbid the commission from issuing the 
order if it found it unconstitutional. 

Mr. Hoover was willing to proceed under 
the former method, but wanted to preserve 
his rights under the latter. Justice Jesse 

Adkins said he would rule on this later. 

After that there was another argument 
as to whether the rate case should come 
first or whether the court should begin with 
a hearing on another order of the commis- 
sion compelling the company to credit the 
public with 5 per cent interest on the 
monthly balance in the depreciation reserve. 

In his opening statement, Mr. Hoover 
said that if the rate order went into effect 
it would reduce the company’s earnings by 
$350,000 a year. He contended the order 
was invalid because the commission, before 
issuing it, 
rates then charged 
reasonable. 


were unjust or 


At the February 21 hearing, the greater 


part of the day was spent in testimony per- 
taining to the average life of a telephone. 
The testimony of: the company brought out 
the fact that one-fifth of the cost of certain | 
equipment is charged off each year. The| 
commission questions such a practice, claim- | 
ing that if, after a five-year charge-off 
has been made, and there still remains a 
perfectly good telephone, the company must 
count it in its equipment and not charge | 
off a 100 per cent cost. | 
Bell Asks Dismissal of Senator | 
Long’s Rate Reduction Petition. 
Dismissal of Senator Huey P. Long’s| 
petition to the Louisiana Public Service} 
Commission for state-wide telephone rate | 
reductions was asked on February 17 by| 
the Southern Bell Telephone & Telegraph | 
Co., because of the petition allegedly hav- | 
ing been unauthorizedly filed, and because | 
of the company’s asserted failure to derive | 
reasonable investment return from present | 
rates. 
The company filed an exception with the 
commission stating that the Louisiana 
Democratic Association, on whose behalf 
Senator Long said he initiated the action, 
is an unincorporated political organization | 
with no legal right to file complaint before 
the commission. 
The exception averred that the telephone 
(Please turn to page 31.) 
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had made no finding that the | 
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There is only one Bond Tele- 
phone Cell. Only Bond Tele- 
phone Cells are made with the 
Perfect Seal, Soldered Zinc 
Top. Every one of these great 
new Telephone Cells measures 
up to the requirements of the 
U. S. Bureau of Standards. It 
is designed and built for long, 
dependable and uniform service 
on transmitter or low-drain cir- 
cuits. The high internal resist- 
ance, steady voltage over many 
months of service, and special 
balanced recuperation built into 
this cell insure greatest effi- 
ciency and longest life. They 
last longer. 





257 Cornelison Ave., Jersey City, N. J. 
© Branches and Wareh 
located 


_CLIP_AND MAIL THIS _COUPON | 


Bond Electric Corporation, 257 Cornelison Ave- 
nue, Jersey City, N. J. 

Send complete information on Bond Perfect 
Seal, Soldered Zine Top Batteries. 
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Large Increase With New Installation 


Subscriber Tells How Jonesboro, Tenn., With Population of Only 1,500, Proved 
Its Enthusiasm for Modern Common Battery System—Completely Installed 
by the Inter-Mountain Telephone Co. 90 Days After the Subscribers’ Request 


By Paul M. Fink, 


Assistant Cashier, The Banking & Trust Co. of Jonesboro, Tenn. 


The telephone service in our town of 
Jonesboro, Tenn., has been so modernized 
that we have just now fully realized the 
magneto which it replaced, 
obsolete and antiquated. If, after enjoying 


system, was 

















W. N. McAnge, Jr., Progressive President 
of the Inter—Mountain Telephone Co., 
Bristol, Tenn. 
the superb service of the new system, we 
were to return, even for a day, to the use 
the old there is little doubt 
that many of our normally sweet-disposi- 
tioned would black 
against them in the Book of the Recording 

Angel. 


of system, 


citizens have marks 


With our new common battery system, 
the receiver is hardly to our ear before a 
pleasant voice says, “Number, please?” and 
we hear the ringing at the other end of the 

The voice is clear and distinct, with 
hum and disconnection and 
instantaneous. And more 
Jonesboro has a real telephone 
system now, and we subscribers are smiling. 

Situated in the upper portion of the 
East Tennessee Valley, Jonesboro, a town 
of some 1,500 people, is the county seat of 
Washington county, of the highest 
ranking agricultural counties in Tennessee. 


line. 
no or rattle, 
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Washington county enjoys the unique dis- 
tinction of being the first political subdivi- 
sion to be named for the immortal George. 
The name was taken just prior to the day 
the 13 Colonies declared themselves free of 
Great Britain, and while Washington was 
merely commander of the Colonial torces. 


Jonesboro, too, is old, for it was the first 
town west of the mountains. Its establish- 
ment was authorized by the legislature of 
North Carolina in 1779. Different from 
towns that simply grew, its streets were 
regularly laid out, and building restrictions 
were prescribed in the authorizing act, for 
each purchaser of a lot obligated himself— 
under penalty of losing title to his property 
—to “within three years build on said lot 
one brick, stone or well framed house, 20 
feet long and 16 feet wide, and at least 
ten feet in the pitch, with a brick or stone 
chimney.” 

An Old Town. 

It was in Jonesboro that the lost state 
of Franklin had its birth. Cast off in 
1783 by the mother state of North Carolina 
and left without protection from the ma- 
rauding Indians and with no civil govern- 
ment, the settlers, accustomed to depend 
largely upon themselves, formed, under the 
leadership of John Sevier, a state. 
They named it Franklin, honoring Benja- 
min Franklin, and petitioned Congress to 
be admitted to the Union. North Carolina 
then re-asserted her sovereignty, and after 
a stormy existence of four years the infant 
commonwealth passed into history. 


new 


When Andrew Jackson’s destiny turned 
his eyes to the western country, starting 
the career that was to lead him to the 
White House, it was to Jonesboro that he 
first came, and the house in which he stayed 
still stands on the outskirts of the town. 
While here he, a stripling hardly past his 
majority, in 1788 fought his first duel, a 
bloodless meeting with Col. Waightstill 
Avery. 

Jackson was not the only notable to have 
been sheltered beneath the hospitable roof 
of the old inn, built prior to 1800 and in 
use today as an apartment house. Two 
other Presidents, James K. Polk and An- 
drew Johnson, have stayed here, as well 
as a host of lesser celebrities. 

Many a man who took a prominent part 
in Tennessee’s early history was a familiar 
figure on our streets of Jonesboro: John 
Sevier, the idolized “Nolichucky Jack” ot 
the settlers, Tennessee’s first governor and 
the leading spirit of the state’s infant 
days; Elihu Embree, who published here 
the “Manumission Intelligencer” and the 
“Emancipator,” first Abolition periodicals in 
the world; David Deadrick, merchant prince 
of the western country at the beginning of 
the 19th century; “Parson” Brownlow, po- 
litical firebrand and wartime governor of 
Tennessee; Landon C. Haynes, gifted ora- 
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tor of the Confederacy, and a host of 
others. 

In later years Jonesboro has not grown 
greatly in point of population. As the cen- 
ter of a prosperous farming region, linked 
together by a multitude of good roads and 
devoted to a widely-diversified agriculture, 
our business interests have had a solid, 
conservative foundation. The past few 
years have thoroughly justified this posi- 
tion, for few places have suffered less from 
the effects of the great depression than has 
this immediate section. 

With the dawn of a new business and 
social era, we citizens of Jonesboro de- 
cided that among other improvements, a 
new telephone system was _ desirable. 
When we asked W. N. McAnge, Jr., presi- 
dent of the Inter-Mountain Telephone Co, 
what could be done towards modernizing the 
service, his prompt reply was that his com- 
pany was prepared to cooperate with us 
to the fullest extent in working out a sat- 
isfactory arrangement. 

The then existing system was founded 

















A. U. Meadows, Assistant to the President 
of the Inter—Mountain Telephone Co. 
years ago, when telephone service was first 
introduced to the world as a sort of novelty 
which soon proved itself to be a necessity. 
All of the founders of the company have 
retired from business except W. G. Griffin, 
who is now general plant manager of the 
Inter-Mountain Telephone Co. of Bristol. 
This company 
years ago to consolidate the various ex- 


was organized about ten 
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changes of northeastern Tennessee and 
southwestern Virginia with the view to 
modernizing the communications systems 
of that section. 

W. N. McAnge, Jr., became president of 
the Inter-Mountain Telephone Co. in 1924, 
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A. E. Reynolds, General Traffic Manager of 
the Inter—-Mountain Telephone Co. 


and his general business ability together 
with his unusual understanding of the tele- 
phone business, has enabled the company 
to go forward with its improvement pro- 
gram without interruption. His foresight 
in the more prosperous years placed the 
company in a position to withstand the de- 
pression without lowering the standard of 
service to subscribers. Mr. McAnge has a 
keen sense of the company’s responsibility 
and obligation to the communities which it 
serves, and the public’s interest is consid- 
ered by him as paramount to all other 
interests. 

Based on sound principles, it definitely 
pays the Inter-Mountain company to follow 
this policy of furnishing only high grade 
service. This is evidenced by the fact that 
the company has maintained its excellent 
position and installed new equipment, even 
through the discouraging periods of the past 
few years. So, when we people of Jonesboro 
told Mr. McAnge that we were ready to 
support improved telephone service, we 
were informed that it would be available 
within 90 days. 

As subscribers, we, when consulted by 
the company, decided that the type of serv- 
ice which the company was giving in John- 
son City, a neighboring town, was what 
we wanted. The company immediately 
placed an order with the Kellogg Switch- 
board & Supply Co. of Chicago, Ill., for 
4 common battery Masterbuilt switchboard. 
The writer lacks technical knowledge of 
switchboards, which makes it impossible to 
describe in conventional terms the central 


office apparatus. However, we subscribers 
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are not so much interested in what is in 
the central office, as we are in the service 
we get through it. 

We notice that since the new equipment 
was cut in service last August 1, the 
receiver is hardly to the ear before the 
operator is asking for the number and, as 
soon as she is given that order, a tone 
comes back in the receiver which tells us 
that the party we called is being rung 

There are no interruptions by the oper- 
ator during the conversation, for we are 
told she has no way of cutting in on a 
connection. This is also true on the long 
distance connections for, when we ask for 
Long Distance, we are connected with the 
long distance operator in Johnson City, who 
takes our call and holds us on the line until 
the connection is established with the dis- 
tant telephone. 

15 Per Cent Station Gain. 

The subscribers and general public of 
Jonesboro are making good their promise to 
support improved telephone service. Since 
the new equipment was installed, the com- 
pany has gained approximately 15 per cent 
in its subscription list, and orders were still 
coming in when this was written. This, 
of course, makes the service more valuable 
to the subscriber and also enables the com- 
pany to support the expenditure of funds 
necessary to improve the service. 

Not only was new central office equip- 
ment installed, but new cables, poles and 
wire were used, and new wire and tele- 
phones were installed in the subscribers’ 
premises. The company had all of the 
cables and telephones in place when the 
central office equipment arrived. After the 
Masterbuilt switchboard, storage batteries 
and other equipment were unloaded from 
the railway cars, all was installed and “in 
service” in less than one week. 

The same building housing the old equip- 
ment is used for the new central office. 
The quarters were remodeled and redeco- 
rated, and now there is no business in town 
with more appropriate housing than the 
telephone exchange. 

The operators experienced no difficulty in 
establishing connections on the new switch- 
board. A. E. Reynolds, general traffic 
manager of the company, had a special 
operator from another exchange instruct 
the local operators in handling the traffic 
on the new equipment. 

So apt did the local girls prove to be in 
operating the new board that they had no 
difficulty at all, even though the number of 
calls handled was exceptionally large for 
the first few days while subscribers were 
trying out the new service. Even now 
there are many more calls handled than 
there were on the old system, because it is 
now a source of real satisfaction to use 
the telephone. 

One of the telephone company executives 
mentioned that the operator handled as high 
as 396 calls an hour the first few days. He 
says this is quite an accomplishment for a 
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new operator and speaks well for a single 
position board. 

Frequently a number of calls are made 
in rapid succession, since we find that a 
recall receives the same prompt attention of 
the operator as did the original one. 
was not possible with the old system. 

A. U. Meadows, assistant to the presi- 


Such 


dent of the telephone company, and a corps 
of helpers were present to instruct the pub- 
lic in the use of the new telephones. 

We are proud of our telephone company. 
Although a corporation with its general 
office in another city, it is truly a Jonesboro 
citizen. Its officers are always ready to 
cooperate in any civic movement and its 
local employes are among our best citizens. 

SuPPLEMENTARY Note: The new Kellogg 
6-800 Masterbuilt switchboard installed at 
Jonesboro is equipped with 200 common bat- 
tery lines, 20 common battery rural lines, 
and 6 AB toll trunk circuits for inter-ex- 
change service. The common battery rural 
lines are equipped with reversing jacks 
which make possible eight-party rural lines. 
The Jonesboro exchange is giving modern 
common battery service to all its subscribers 

there are no magneto lines. 
operate on a 24-volt system. 

One of the features of the new switch- 
board is that it is of multiple design, so 


All circuits 


that one or more positions may be added 
without loss of time and at a minimum 
cost. In this way the ultimate capacity of 
the equipment may be enlarged to 800 lamp 
signal, local lines multipled on a four-panel 

















W. G. Griffin is the Inter-Mountain Com- 
pany’s General Plant Manager. 


basis, or 600 local lines multipled on a 
three-panel basis. 

The relay frame, cord rack, and key- 
shelf are connected by the key cable, and 
are designed so that they may be easily 
inserted or removed as a unit. These ma- 
jor assemblies are wired completely at the 
factory. 
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March 10, 1934. 


WHAT THE COURTS AND 
COMMISSIONS ARE DOING. 
(Continued from page 27.) 
company’s earnings had been below a fair 
return since certain reduction of charges 
effected by a commission order of July 25, 

1933, in several consolidated cases. 

Senator Long’s petition recommends gen- 
eral rate reductions of “not less than 30 
per cent.” 

The exception was docketed for future 
consideration before the petition can be 
heard on the merits. 


Wisconsin Commission Warns 
Against Laxness in Collections. 
Laxness in enforcement of discount and 

disconnect results in discrimination 

against subscribers who pay promptly the 

Wisconsin Public Service Commission 

warned the Pacific & Wyocena Telephone 

Co. of Columbia county on February 24 

as the company was authorized to make a 

15 to 25 cent monthly emergency reduction 

n rates effective to January 1, 1935. 

“The commission’s investigation discloses 
that the company has not been enforcing 
its prompt payment discount rule,” the 
order stated. The commission is willing to 
approve any reasonable modification of the 
rules which the company may desire, but 
requests that the company’s filed rates and 
rules be followed and enforced. 

Emergency reductions on one and two- 
party residence telephones will be 25 cents 
monthly and also on multi-party rural tele- 
phones. The 15 cents reduction applies to 
multi-party local telephones. At the same 
time the refund after two years of service 
of the installation charge is reduced from 
$3 to 50 cents. 


rules 


Florida Commission Holds Hear- 
ings in Rate Investigations. 

On February 20 the Florida Railroad 
Commission, with Chairman Eugene S. 
Mathews presiding, began hearings in an 
investigation of the rates of a number of 
telephone companies operating in Florida. 
Those presenting testimony on February 
20 were the Florida Telephone Corp., of 
Leesburg; the Inter-County Telephone & 
Telegraph Co., of Everglades, and the Win- 
ter Park Telephone Co. 

Representatives of the Inter-County com- 
pany, operating in southern Florida, as- 
serted that a reduction in present rates 
would mean losses which would amount to 
confiscation of property. 

In questioning J. S. Gillentine, manager 
of the Inter-County company, Abe Arono- 
vitz, Miami attorney in the investigation, 
asked Mr. Gillentine if telephone companies 
could operate more economically in con- 
gested centers. 

“We have to work out from a common 
center,” Mr. Gillentine said, “and if we 
have to run our wires over long distances 
for a small number of subscribers, our op- 
erating costs naturally are higher than they 
would be in sections where the subscribers 
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live in close proximity to the common cen- 
ter.” 

Mr. Gillentine declared that reductions 
at the present time would not be allowed 
by the constitution of the state or nation. 

Representatives of the Florida corpora- 
tion were denied their request that the 
hearing on their rates be postponed for 30 
days in order for engineers to prepare an 
appraisal of the company holdings. 

Chairman Mathews withheld comment on 
the request, but had the company present 
evidence now on hand. 

Otto Wettstein, president of the Florida 
corporation, testified that a reduction of 
rates would mean heavy losses by the com- 
pany which, he said, earned 1.2 per cent 
on its investment last year. He said the 
company wanted a 5 per cent allowance 
for depreciation instead of the present 2.7 
per cent. 

C. H. Galloway, manager of the Winter 
Park Telephone Co., presented a statement 
showing that a reduction of 25 cents a 
month in each class of service was pro- 
posed by the company to a chamber of 
commerce committee in his city and that 
the civic group had gone on record as be- 
ing satisfied with this reduction. This cut, 
he said, would become effective upon the 
approval of the commission. 

Reductions in the Winter Park charges 
have been made possible by a reduction of 
the manager’s salary by the sum of $2,400 
a year, the statement said. 





HEMINGRAY — 


INSULATORS 
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Orlando seeks a reduction in rates from 
$7 a month for business telephones and 
$3.50 a month for residence telephones to 
$6 and $3, respectively. The Southern Bell 
company has offered a compromise rate of 
$6.50 and $3.25, which the city’s represen- 
tatives refused to accept. 

Continuation of the hearing on February 
21 resulted in the request of representatives 
of Orlando, Miami, West Palm Beach and 
Pensacola, that the Southern Bell Tele- 
phone & Telegraph Co. reduce its rates in 
the various cities. 

In addition the commission heard the 
cases of the Peninsular Telephone Co. of 
Tampa, the Putnam & Hampton Telephone 
Co., the Callahan Telephone Co. and the 
Orange City Telephone Co., with a view 
to determining whether a rate reduction 
shall be ordered. 

W. B. Douglas, of the commission, said 
no complaint had been made concerning the 
latter companies, but that the commission 
wished to place in its records the testi- 
mony as to the present status of all com- 
panies in the state. 





Texas Damage Suit Filed Against 
Southwestern Bell. 

A suit asking $35,000 damages and an 

injunction to restrain the Southwestern 


ell Telephone Co. from interfering with 
for Lower Telephone Rates 
in Houston, Texas, was filed on February 
9, in Judge Ewing Boyd’s court. 


the League 


Judge 


@ This improved, tougher Hemingray 
Glass—with its proven ability to 
withstand severe, sudden temperature 
changes—means better insulator ser- 
vice, lower costs. With the advantages 
of high dielectric strength . . . heavier 
side walls... thicker petticoats... always 
clear...smooth threads...tougher glass 
-- impervious to moisture.. Hemingray 
pin-type Insulators offer greater econo- 
my in telephone insulator service. Write 
for samples and descriptive bulletin. 
. -- Owens-Illinois Glass Company . . . 
Hemingray Division, Muncie, Indiana. 
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Boyd told attorneys for the league that he 
would not act on the suit until the peti- 
tion was accompanied by affidavits bolster- 
ing the allegations contained in the docu- 
ment. 

In addition to the telephone company, 
the suit names C. J. Lefferty, its district 
manager, and E. M. Lester, manager of 
the Preston exchange, as defendants. 

The petition alleges that Mr. Lefferty 
and Mr. Lester have used all possible 
means to “injure and throttle any sincere 
effort to investigate or lower their rates 
on telephone service” and have made ef- 
forts to “stigmatize the good faith of the 
members of the league.” 

The league, in its suit, expressed the 
belief “that the telephone lines maintained 
in their office have been tapped in the past 
and fear that they will be tapped in the 
future” unless the court grants the in- 
junction. 

Damages asked included an amount for 
alleged abusive treatment of J. C. Stein- 
heimer, league member, by three employes 
of the telephone company who were named. 





Franchise Dispute in Henderson, 
N. C., Taken to Court. 

A telephone dispute at Henderson, N. C., 
over the renewal of a franchise to the 
Carolina Telephone & Telegraph Co., which 
operates there, has been taken to court to 
be settled since the city council and com- 
pany officials were unable to agree on the 
terms of the new franchise. 

In protest to the demands of the city 
council, the company discontinued telephone 
service to the city for about 21 hours. 
However, service was shortly thereafter 
restored upon the appointment of a receiver, 
J. H. Bridgers, for the local property of 
the Carolina company, in an order signed 
by Judge Henry A. Grady, of Raleigh. The 
city also filed condemnation proceedings to 
acquire possession of the telephone system 
in Henderson. 

In answer to the city’s complaint, which 
resulted in the appointment of the receiver, 
the telephone company filed a judgment 
against the city asking damages of $50,000. 
It was stated the company refused a re- 
quest of the city that it set a price on its 
properties and that it furnish the city with 
an inventory. 





ELECTROX RECTIFIERS 


For charging storage batteries in Tele- 
phone Service or operating P-B-X, P-A-X, 
C-A-X Systems without batteries. 


Write for Circular 332. 
Sehauer Machine Co. 
CINCINNATI, OHIO 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


3324 Bankers Bldg., Chicago 











TELEPHONY 


When the matter of the temporary re- 
ceivership of the Henderson properties of 
the Carolina company came up for hearing 
in Windsor before Judge Clayton Moore, 
the receivership was vacated on an agree- 
ment between the city of Henderson and 
the telephone company. 

The action was taken after attorneys for 
both sides of the dispute agreed to the move 
at a conference and decided to fight out 
the issues in the condemnation action insti- 
tuted in Vance superior court by the city 
of Henderson. 

At the same time he vacated the receiver- 
ship, Judge Moore issued orders requiring 
the telephone company to give service to 
the city and restraining the city from en- 
forcing an ordinance fining the telephone 
company $50 a day for each day of opera- 
tion after its franchise expired. 

The dispute first began when the city 
council stated it was willing to grant a 
franchise “upon conditions to be named by 
the city, which conditions in the opinion of 
the board are reasonable.” 

The franchise was due to expire at mid- 
night, January 31, and the company sub- 
mitted a proposal, for temporary service 
until an agreement could be reached, which 
was refused by the city council. The coun- 
cil then asked an annual payment of $2,500 
as a franchise tax for renewal of a 30-year 
franchise, asking the tax to be paid over 
a period of 10 years. The telephone com- 
pany refused to meet this demand and cut 
off service. 

During the 21-hour period of suspended 
service, unemployment was materially re- 
duced. Grocery stores hired representa- 
tives to solicit orders, and telegraph of- 
fices added extra forces of messengers. 
Physicians were called for in patients’ own 
automobiles and transported to those need- 
ing medical attention. 


State Commission Asks to Ap- 
prove Toll Rates Outside State. 
The Naponee Home Telephone Co. has 

asked the Nebraska State Railway Com- 

mission for authority to reduce toll rates 
between its home exehange and exchanges 
at Almena, Norton and Long Island, all 
located in Kansas, and to omit from its 
schedule tariffs to Ranga, Red Cloud and 

Phillipsburg, Kans., which can be reached 

only over the Bell company lines. 

It also desires to establish charges for 
toll service to Arapahoe and Campbell in 
Nebraska and to Agra, Kensington and 
Athol in Kansas. The commission has. in- 
formed the company that it is without 
power to pass on rates for Kansas service. 


Summary of Commission Rulings 
and Schedule of Hearings. 


FLorIDA. 

February 20: Hearing in Orlando in 
rate investigation of the Florida Telephone 
Corp., of Leesburg; the Inter-County Tele- 
phone & Telegraph Co., of Everglades, and 
the Winter Park Telephone Co. 
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February 21: Hearing in Orlando on re. 
quest of representatives of Orlando, Miami 
West Palm Beach and Pensacola that the 
Southern Bell Telephone & Telegraph Co 
reduce its rates in these cities. ; 

Other cases heard were: The Peninsular 
Telephone Co., of Tampa; the Putnam & 
Hampton Telephone Co.; the Callahan 
Telephone Co., and the Orange City Tele. 
phone Co., with a view to determining 
whether a rate reduction shall be ordered, 

GEORGIA. 

February 15: Order issued reducing 
rates of the Blakely Telephone (Co, of 
Blakely; the Statesboro Telephone Co. of 
Statesboro, and the Cairo Telephone Ce 
of Cairo, effective March 1. : 

March 1: Order issued rescinding order 
reducing rates of Statesboro and Cairo 
telephone companies. These companies ob. 
tained injunctions against the commission's 
eniorcing the orders and the commission 
decided not to carry the matter any farther. 

. INDIANA. 

February 27: The Springport Telephone 
Co. in Henry county granted permission to 
reduce its rates 25 cents a month. 

: KANSAS. 

February 19: The Kansas Telephone 
Co. authorized to remove its charge oj 
2 cents per message on service between 
exchanges at Whitewater and Kechi, 

LoulIsIANA, 

February 17: Dismissal asked by the 
Southern Bell Telephone & Telegraph Co, 
of Senator Huey P. Long’s petition for 
rate reductions of “not less than 30 per 
cent.” It was claimed the petition had 
been unauthorizedly filed and also that the 
company is not deriving a reasonable in- 
vestment return from present rates. 

MINNESOTA, 

March 2: Approval granted application 
of the St. Mary’s Telephone Co., a co 
operative farm line company, to sell its 
telephone properties located in the vicinity 
of Murdock, Swift county, to the Murdock 
Central Telephone Exchange Co. 

Missouri. 

March 1: Complaint filed by customers 
of the Concordia Telephone Co. 

March 2: Approval granted application 
of J. L. King to sell and George Youngs- 
blood to purchase the telephone exchange 
at Conway. 

March 3: Supplemental order issued 
relative to application of Ray Schwalm, 
operating as the Hume & Metz Telephone 
Co. for authority to issue mortgage notes. 

SouTH CAROLINA. 

February 19: South Carolina Continen- 
tal Telephone Co. ordered to show cause 
why its rates at Bishopville should not be 
reduced 25 per cent. The company was 
given until March 8 to file a reply. Sub- 
scribers at Bishopville had petitioned the 
commission for lower rates. 

The present rate schedule is: Business 
telephone, $4 per month; desk sets in resi- 
dences, $2.75, and $2.50 for wall sets in 
residences. 

WISCONSIN. 

February 9: Order issued reaffirming 
dismissal of the following petitions: 
Bussewitz et al. against the Commonwealth 
Telephone Co.; Harry Koester et al. against 
the Commonwealth Telephone Co., and H. 
E. Rosenow et al. against the Common- 
wealth Telephone Co. , 

February 15: Emergency rate reductions 
in effect in 1933 for subscribers of the 
Commonwealth Telephone Co. switched at 
the Hartford exchange of the Wisconsin 
Telephone Co. will continue until February 
17, 1935, under authorization given the 
former company. 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Bivd., Detroit, Mich. — Adding 
Bookkeeping, Calculating, Billing and Ac— 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, - J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 

French Battery Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand— 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-—O-Vac’s 
outstanding quality. 

National Carbon Company, 30 E. 42nd St. 
New York.—‘‘Columbia’’ Telephone Dry 
Batteries; “Eveready” Flashlights, Flash—- 
light Batteries and Long Life Dry Cells 
“National Pyramid” brushes, carbon, graph— 
ite and metal graphite for motors, gener— 
ators and rotary converters. “Eveready”’ 
Prestone anti-freeze; ‘“‘Eveready’’ Rustone 
rust preventive; and ‘‘Eveready” Air Cell 
telephone operators’ transmitter batteries. 





BATTERIES—STORAGE 


The Electric Storage Battery Com 
pany, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage gatteries. Branches: 
Boston, New_York, Rochester, Philadelphia, 


Pittsburgh, Washington, Atlanta, Cincin— 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 


Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 
General Electric Company, 


Conn.—Tungar battery chargers. 
line hardware. 


Bridgeport, 
G-E pole 
Cable filling compound. . 


CABLE—LEAD ENCASED 


British Insulated Cables, Ltd 

> ° u 
touse, Embankment, W. 2, peek 
rescot, Lancashire, England.—Telephone 


cable of all sizes and capacities. 
unugene F. Phillips Electrical Works, Ltd., 
ontreal, Can.—For any type of wire or 
cable used in telephone. telegraph or power 
perks get in touch with “Phillips.” Manu- 
Sarers of bare and insulated copper 
wares, rubber insulated wires, enameled 
cables, eeltchbet gt ephone cables, power 
ae OE ables exi > 
aioe cee — cables, flexible cords, 


CABLE RINGS 


National Telephone Su 

i Pply Company, 5100 

Superior Ave., Cleveland, “ohio. National 

nh Rings, National Splicing Sleeves, 

by _~ reakable Messenger Cable Hangers. 
n and Swisher Cable Hangers and 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave.. Chicago, Iil._—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, IIl.—A complete line of tele— 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
wire, interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch— 
board Wire. Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


FIREPOTS AND BLOW TORCHES 


Otto Bernz Co., Inc., 280 Lyell Ave., 
Rochester, N. Y.— Furnaces — Torches — 
Telephone Sprayers. Known the _ world 
over by public utilities as “ALWAYS RE- 
LIABLE.” 


POLES 


Boom Lake Cedar Co., Rhinelander, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt treated. 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western_ red cedar poles. 
Pentrex Butt Treated or Plain. 





Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company, Newberr 


and Grand Rapids, Mich. — “Poles wit 
Character.” Northern White and Western 
Red Cedar. Strategically located yards, 


Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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RESISTORS 

International Resistance Company, 2100 
Arch St., Philadelphia, Pa. — Manufac— 
turing a complete line of Power Wire 


Wound Resistors, Precision Wire Wound 
Resistors, and % watt, 1 watt and 2 watt 
metalized resistors in all resistance values. 
A complete catalog covering the entire line 
is available writing for form F-8. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1033 W. 
Van Buren St., Chicago, IIl.—Telephone ap— 
paratus of all kinds; a complete line of 
construction supplies; ‘“‘“Monotype”’ Switch- 
boards and ‘“‘Monophone” Telephone Instru- 
ments. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, IIl._—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal-— 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, I!l.—Pub- 
lic Automatic Dial Systems, Private Auto— 


matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 


wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams & Aberdeen Sts., Chicago, I!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘Master-built’’ 
Common Battery. Magneto and PBX 
Switchboards, ‘‘Masterphone”’ Telephone 
Instruments, and a complete line of tele— 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 


Dial Control). Unattended Satellite Sys- 
tems. 
Siemens Brothers & Company, Ltd., 


Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carlson Telephone Manufac- 
turing Company, 100 Carison Road, Roches— 
ter, N. Y. — Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, I!l.—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; coils rewound. 


TREE TRIMMING EQUIPMENT 


Safety Tool Company, 5104 Chicago St., 
Omaha, Neb.—Royal Safety Line of tree 
trimming and line clearing equipment, 
saws, clippers, sheaths, pliers, etc. 
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OPPORTUNITIES! 


Rates 10 cents per word, payable in advance. 


Minimum charge $2.00 for 20 words or less, 
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A VALUABLE BOOK 
FOR TELEPHONE MEN 


TELEPHONY 





$2.50 buys this book which has been 
#0 arranged by its publishers that the 
busy telephone man can absorb an excel- 
lent and up-to-date collection of helpful 
ee in a minimum amount of 
time. 


“TELEPHONY Including Automatic 
Switching” is written by Arthur Bessey 
Smith, E. E., and is fully illustrated. 
Everyone in the telephone business 
should have an intimate knowledge of 
the theory and operation of automatic 
switching. The construction of every 
switch, relay and contactor in the 
whole range of automatic devices is 
clearly and simply presented. 

Pocket size, bound in 
@old Stamping, 500 pages, 268 illustra- 
tions and Wiring Diagrams. Price 50. 


TELEPHONY PUBLISHING CORP. 
608 So. Dearbrn Street, Chicago o 
Telephone—Wabash 8604 


Leatherette, 








STOCK REDUCING SALE 
While they last we must clear our 
stock of 3-bar rebuilt Magneto Desk 
Sets with late-type Kellogg stands, 
new cords, equipment installed in 
new oak cabinets, all new inside cable 
wiring; all metal parts refinished in 
baked black enamel. A bargain at 
$9.00. In lots of five or over $8.50. 
F.0.B. Milwaukee. ORDER TODAY. 


W. N. ALBERTSON & COMPANY, INC. 
3530-34 West Pierce St., Milwaukee, Wis. 














POSITIONS WANTED 





energetic, 
Familiar with installation and mainte- 
nance of magneto and automatic equip- 
ment. i Write 


8350, care of TELEPHONY. 


POSITION 


competent telephone 


Ten years’ experience. 


WANTED—By young, 


man. 





pany employee. 
neering department on 
work, estimates, etc., common battery 
and mainte- 
Twenty years’ experience. Ref- 
A. J. Swap 


switchboard 
nance. 
erence former employer. 
R. R. No. 1, Muncie, Kansas. 


POSITION WANTED—By former 


installation 


Bell and Independent Telephone Com- 
Experienced in_ engi- 
specification 











FOR SALE 








FOR SALE—Toll Line Insulators 
per hundred, $3.00; Exchange Line In. 
sulators, per hundred, $2.75. Above 
prices F.O.B. Lincoln, Nebraska. Ip. 
quire of F. M. Strasser, Supervisor of 
Supplies, Lincoln Telephone and Tele- 
graph Company, Lincoln, Nebr. 








FOR SALE 
Must sell at once, practically new, 
late-type, push-in door telephone 
booths. Prices on request. 
WM. M. MILLER & SONS 
2553 W. Madison St. Chicago, Ill. 





























WANTED 





WANT TO BORROW $15,000.00 on 
telephone property of 400 owned sta- 
Property in 
Address 8344, care of 


tions, for two years’ time. 
good condition. 
TELEPHONY. 








POSITIONS WANTED 





WANTED —Position as manager and 
10 years’ experience, mag- 
neto switchboard and line maintenance. 
E. H. West, Waynesville, 


repairman. 


References. 
Illinois. 











The advertisers on this 
page will render you 
prompt, efficient service 











COMMON BATTERY 
STEEL WALL 
TELEPHONES 


(Reconditioned ) 


Kellogg No. 716 and 
No. 742 types, 


straight line ...... $6.50 
harmonic ......... 7.00 
Kellogg F-801, straight 
RS ay 8.00 
PPS re 8.50 


Western Elec. Co. No. 
Se ee 


(No parts bought from 
manufacturers). 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 











ORDS -- NEW -- CASH OR C.0O.D. 


$¢ Bese'su.co"“*} 10% 


Factory Representative Wanted 
INDEPENDENT CORD CO., Framingham, Mass. 





FOR SALE—W. E. brown desk stand 
cords, 3-4-5-6 conductor, 5% ft. 25c each. 
Sample 25c stamps. Electric Specialty 
Co., Box 645-C, Cedar Rapids, Iowa. 








WANTED TO BUY 





WANTED—A few good used fifty- 
pair cable terminal protectors, complete 
with fuses, standard equipment. Ad- 
dress 8341, care of TELEPHONY. 





WILL buy a good telephone proper- 
ty located in Illinois, Indiana, Michigan 
or Wisconsin. Have some cash, bal- 
ance on terms. Address 8348, care of 
TELEPHONY. 





WANTED—Small exchange about 200 
to 300 stations; give full details. Ad- 
dress 8347, care of TELEPHONY. 











TO OBTAIN the Right 
Man for your require 
ments, an “QOpportunity’s” 
advertisement will place 
him in touch with you. 
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Now available on small 
monthly payments 


Kempster B. 
Miller’s 
TELEPHONE 
THEORY AND 
PRACTICE 


Now this offer makes it 
possible for any man to start 
using these helpful books at 
once, paying at the rate of 
only a few cents a day, while 
he uses the books. No strings 
to the offer—no mark-up to 
cover installment charges— 
no difference in quality of 
books—this offer covers the regular 3-volume set of 
TELEPHONE THEORY AND PRACTICE, Kempster 
B. Miller’s last work. 


A Practical Help for the Practical Man 


Every man who has ever seen Miller’s famous book, American Tele- 
phone Practice, for years regarded as the “bible” of the industry, 
knows the practical, thorough way Miller gave the facts that enable 
men to actually do telephone jobs. Now these new books employ the 
same usable style, but have been written entirely anew, to cover the 
meoy advances, the new conceptions, equipment, and practices in the 
eld. 

Whether seasoned veteran or ambitious beginner, you can profitably 
use all three of these volumes. It is safe to say that no branch of 
industry has a more complete, authoritative, and up-to-date treatise 
either for thorough study or for reference use on every-day problems. 


What the Books Give You 


Vol. 1—Theory and Elements 


Gives a simple foundation of elementary theory on which to base the 
extended discussion of practical phases of the industry in the other 
volumes. Covers such subjects as the science of sound, multifrequency 
alternating currents, thermionic emission, etc., and includes a practical 
treatment of the elemental parts of telephone apparatus, such as coils, 
contacts, condensers, etc. 439 pages, 6x9, 272 illustrations. 


Vol. 2—Manual Switching and Substation Equipment 


Describes the construction and operation of subscribers’ station and 
central station equipment used in manually-operated exchanges. The 
treatment is simple, practical and well-illustrated, covering the various 
types of instruments and switchboards in their entirety and also their 
component parts. Gives attention to special phases of central-office prac- 
tice, such as theory and practical details of current supply to all lines 
from a common source, etc. 439 pages, 6x9, 327 illustrations. 


Vol. 3—Automatic Switching and Auxiliary Equipment 


Gives a simple and thorough treatment of automatic switching, begin- 
ning with a discussion of substation dials and exchange numbering 
plans and extending to a detailed description of equipment and circuits 
for step-by-step, panel, rotary and all-relay systems. It also covers 
some auxiliary equipment common to both manually and automatically 
operated exchanges. 494 pages, 6x9, 287 illustrations. 


Three Volumes, $15.00 
Payable $3.00 in 10 days and $3.00 monthly thereafter 
10 Days’ Examination Send This Coupon 


ON-APPROVAL COUPON 






McGraw-Hill Book Company, Inc. 
330 West 42nd Street, New York City, N. Y. 


Serd me Miller’s Telephone Theory and Practice, 3 volumes, for 
10 days’ examination subject to approval or return. Within 10 
days of receipt I will send $3.00, plus a few cents for postage and 
delivery, and $3.00 monthly for 4 months thereafter, or return the 
books postpaid. (We pay postage on orders accompanied by remit- 
tance of first installment.) 


Name 


Address 


City and State 


Position 


CSOMBORY ooo cccvcccccccscccccccessssesoenscses iseeeee Tel. 3-10-34 


(Books sent on approval in U. S. and Canada only.) 
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In key with 
“FODAY’S ECONOMY MEASURES 


Today, more than ever before, the telephone 
engineer is thinking out his problems in terms 
of economy—and Calculagraph engineers 
are right in step! 

Toll records PRINTED with ELAPSED 
TIME TO THE SECOND—that is Calcu- 
lagraph’s contribution. 


The new Model 30 is equipped with a self- 


Every TOLL CALL 
is ‘well in hand” 


starting, synchronous motor for 60-cycle, 
and either 20 or 110 volts regulated, alternat- 
ing current. The mechanism is so designed 
that it can be fitted to the Model 6 spring- 
driven Calculagraph at a reasonable cost. 


Sample imprints sent anywhere in the 
world on request. Please state the serial 
numbers of Calculagraphs now in use in your 
exchange, and estimates for converting them 
to the Model 30 will be furnished. 


THE CALCULAGRAPH COMPANY 


50 Church Street Dept. 16 


New York City 


CALCULAGRAPH 








THE ELAPSED TIME RECORDER 
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Published 


Subscription 
Every Week 


CHICAGO, MARCH 17, 1934 $3.00 Per Year 





DROP WIRE 


For specifications (regarding 
Conductor, Insulation, Braid 
and Weatherproof Compound) 
refer to our full-page advertise- 
ment on page 40 of Telephony’s 
1933 Directory or communicate 
with us. 

ACORN INSULATED WIRE COMPANY 

225 King Street 
BROOKLYN, N. Y. 


INDEPENDENT 
CORD CO. 


FRAMINGHAM, MASS. 


ORDS— 


RECEIVER 10.2 +o 


DESK STAND 
3-Cond.—6-Ft. 20c Each 


ny Trim 


TELEPHONY SPL. PRICES 
FREE SAMPLES — CHART 


CLEVERLY 
TWO WIRE CONNECTING 
BLOCKS 


These blocks are 
manufactured with 
the inserts and 
connecting links 
moulded right into 
the block, insuring 
a perfect contact. 

Blocks are drilled on one end to 
take phone tips. 

All brass parts are finished in nickel. 
Price per hundred $15.0 
Cleverly Electrical Works, Inc. 

17 N. Seventh St. Philadelphia, Pa. 


ciRie 


TELEPHONE AND 
TELEGRAPH WIRES 


TELEPHONE CABLE 


AMERICAN ELECTRICAL WORKS 
PHILLIPSDALE, RHODE ISLAND 
NEW YORK, 100 E. 4204 STREET 
CHICAGO, 20 NORTH WACKER DRIVE 
CINCINNATI, TRACTION BUILDING 


NATIONAL 
RINGS DON 


National Cable Rings are hot dip galvanized by a 
special process which makes them absolutely smooth 
and reduces sheath cutting to a minimum. This 
eliminates a large percent of the trouble caused 
by rough galvanizing. Besides “Nationals” are 
quickly installed and hold their position rigidly. 
It pays to standardize on National Cable Rings. 


“The Ring with the Tension Grip” 


NATIONAL TELEPHONE 
SUPPLY CO. 


5100 Superior Ave. Cleveland, Ohio 


Canadian Manufacturer 
N. Slater Company, Ltd., Hamilton, Ont. 


Export Distributors: International Standard Electric 


Corp., New York City. 


From Forest to You 


Northern White or Western Red 


CEDAR POLES 


PLAIN OR TREATED 


r 
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National Pole & Treating Co. "Kin 


NO-TANGLE 


PACKED 


Why do Oliver Gal- 
vanized Threadings 
fit so smoothly? 
Don’t ask how we 
do it—just remem- 
ber that the gal- 
vanized coating on 
Oliver Material is 
SMOOTH. 


OLIVER |RON& STEEL CORPORATION 


PITTSBURGH, 


J. G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate 
Surveys, Financial Investiga- 
tions, Organization, and Oper- 
ation of Telephone Companies. 


3324 Bankers Bldg. Chicage 








TELEPHONE ADVERTISING 





e addressed to theif; 
written by a farme 
























































an atvertisement 
of the 


bell telephone 
system 





The Bell System’s advertising in farm pub. 
cations illustrates the convenience ani 
practical value of a farm telephone—in car 
rying on the business of farming, in keeping 
social contacts, and in meeting emergencies 
of all kinds. The advertisements, like that on 
the opposite page, are written by an advertis- 


ing man born and bred right down on the farm. 


Such advertising should increase the farm- 
er’s appreciation of his telephone and build 
good will for the whole telephone industry. 
Fuller use of the telephone’s facilities should 


result—as well as additional installations. 
































RATION, 608 So. 
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EXPORT 
DISTRIBUTORS 
ALSO OF 


Strowger Automatic 
Telephone Systems 


Monotype 
Manual Switchboards 


Telephone Construc- 
tion Materials 
and Supplies 


Alton 
Storage Batteries 
Phillips Wires 
and Cables 


AUTOMATIC ELECTRIC SALES COMPANY. 
1027 W. Van Buren Street - 


Automatic Electric Company, Chicago 
Automatic Electric Company, Ltd., Liverpool 
American Electric Company, Chicago 


—ee 


By Engineering Standards 
As By Popular Preference— 


The World’s Outstanding 
Telephone Value 


As exclusive export distributors for the Monophone, we are particularly proud 
of the proved ability of this modern line of telephones to meet equally well the rigid 
engineering requirements of the foremost telephone operating organizations and the 


insistent public demand for telephones of the utmost beauty of design. 


All parts of the Monophone have been ingeniously coordinated by Automatic 
Electric engineers into instruments combining compactness and beauty with high effi- 
ciency. The advanced design of the receiver and transmitter units, coupled with 
exclusive anti-sidetone circuits, promotes conversational clarity even under extreme 
conditions. Perfect balance of handset, rugged construction and great durability, a 
silent and trouble-proof dial on automatic models — all contribute to the general 
excellence of this outstanding product. 


The Monophone is available in a variety of wall and desk styles for either 
automatic or manual use or fitted with dial blanks for future dial opera- 
tion. Illustrated literature on request. 


LIMITED 
CHICAGO, U. S. A. 


ASSOCIATED DISTRIBUTING COMPANY 


Automatic Electric Sales Company, S. A., 22 Rue de Verger, Antwerp, Belgium 


AFFILIATED COMPANIES 
International Automatic Telephone Co., Ltd., London 
Eugene E. Phillips Electrical Works Limited, Montreal 
Automatique Electrique de Belgique S. A. Anvers, Antwerp 








* 
BRANCH OFFICES OR AGENCIES IN THE FOLLOWING CITIES: 
Johannesburg Antwerp Vancouver London Tokyo Winnipeg 
Buenos Aires Sao Paulo Shanghai Calcutta Mexico City Caracas 
Sydney Toronto Santo Domingo Milan Montevideo Bogota 
and others. 
When communicating “with Automatic Electric Sales Company. Ltd., please mention TELEPHONY 
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RETIRED /onSERVICE 
... She 


all ringing apparatus 
inthe base of the NEW 


HOl HANDSET PERATING companies now can offer subscribers a 


handset which completely obsoletes the desk stand. 
The 1191 Handset not only helps them derive the higher 
income of handset service, but also eliminates the cost of 
installing and maintaining a desk set box. For in the base 
of this new instrument are located the ringer, induction 
coil and condenser, making it completely self-contained. 





In addition to saving one installation and one mainte- 
nance cost for the operating company, the new 1191 Hand- 
set will bring increased revenue by stimulating the replace- 
ment of desk sets with handsets. 

The Stromberg - Carlson 1191 Handset is equipped with 
the exclusive Stromberg-Carlson Type X Transmitter 
which revolutionizes the handset by giving it 40% increased 
coverage. Subscribers quickly appreciate the attractive 
appearance, the perfect balance, the novelty and conven- 
ience of the Stromberg-Carlson 1191 Handset. 


Order a sample and test it under your most 
exacting requirements. 


Stromberg-Carlison Telephone Mfg. Co. 


aq Factory and General Offices : 
‘ 100 CARLSON ROAD, ROCHESTER, N.Y., U.S. A. 


i” Branch Offices : 
— CHICAGO, KANSAS CITY, SAN FRANCISCO, LOS ANGELES, SEATTLE, 
TORONTO, ATLANTA 


Stromberg-Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR MORE THAN THIRTY-FIVE YEARS 





oe 


When communicating with Stromberg-Carlson Telephone Mfg. Co., please mention TELEPHONY 
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SUSTAINED 


Lonc LIFE 


VOLTAGE + |=Efficient telephone service 





THIS GRAPH SHOWS HOW EVEREADY AND COLUMBIA BATTERIES CAN 
IMPROVE YOUR SERVICE AND LOWER YOUR OPERATING COSTS 
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Test as specified by National Bureau of Standards: 3 cells discharged through 20 ohms to 2.8 volts for 10 periods of 4 
minutes each on weekdays, for five periods on Sundays. Day’s life is expressed in percentages based on 
Eveready Long Life as 100°. The Eveready shows 28% longer life than any other make. 








S THE voltage of a dry cell is 
reduced, the volume of trans- 
mission is reduced in proportion. The 
quality of your transmission de- 
pends on the ability of your batter- 
ies to sustain their voltage. Columbia 
Gray Label and Eveready Long Life 
Telephone Batteries are built with 
this all-important fundamental in 
mind. The above graph shows that 
no other brand of battery sustains 
its voltage as long as Eveready and 
Columbia. It also shows that no 


other battery has as long a life. Try 
Evereadys or Columbias. You'll find 
that they'll do the two things you're 
most interested in achieving. They'll 
improve your service (by holding 
up transmission volume), and their 
long life will lower your operat- 
ing costs. 


NATIONAL CARBON COMPANY 
INCORPORATED 


General Offices: New York City 
Branches: Chicago, San Francisco 


Unit of Union Carbide UCC and Carbon Corporation 





When communicating with National Carbon Co., please mention TELEPHONY 
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HANDSET S DON'T HAVE: 


V 
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Genuine Appearance Appeal 


To some people, one handset may be better looking than another, but one person 
cannot always judge what the majority may desire. 


That the Masterphone has the basic appeal was proved when handsets of all makes 
were displayed in a meeting place of recognized artists. The Masterphone re- 
ceived 48 out of 52 votes on the basis of beauty, simplicity and balance. 


Pleasing Transmission and Reception 


Most handsets now have pretty good transmission qualities, but not all of them 
are pleasing to the ear. This may be because what is recognized as the telephone 
voice of a friend, may not be his REAL voice with its pleasing inflections. The 
new Masterphone transmits the REAL voice, clearly and distinctly. 


The Triad balanced circuit banishes side-tone annoyance without sacrificing volume 
and without introducing that "lifeless" effect which is always so objectionable. 


Non-Positional Transmitters 


One may never want to do much telephoning from his bed, or when reclining on 


his back. But when he does, he probably needs perfect transmission more than at 
any other time! 


This non-positional advantage is exclusive with the new Masterphone, yet it costs 
you no morel 


Necessary Stamina and Ruggedness 


Telephones are not supposed to be dropped or injured in other ways, but since this 
does happen, construction counts! 


The 710 Masterphone handpiece and base are both made of molded bakelite, de- 
signed to resist the common accidents. There are no enamel or metal parts to 
chip, mar or dent, and no hole through the handle. 


Ease of Maintenance 


Most handsets require special tools for adjustments or disassembly. Cords must be 
disconnected from transmitters and receivers, with the opportunity for mistakes. 


The Masterphone is the easiest to keep in adjustment or take apart. Only a screw- 
driver is required to remove the four base-plate screws and the two screws which 
hold the entire switch assembly in position. Because there are no cord connections 
to the transmitter or receiver, it takes but a moment to remove or replace them! 


YOU SHOULD BUY THE NEW 
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KELLOGG SWITCHBOARD & SUPPLY COMPANY—CHICAGO 





When communicating with Kellogg Switchboard & Supply Co., please mention TELEPHONY. 
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Kelialle 
TERMINAL STRIPS 


71s ec 


Screw Binding Terminals with 
soldering terminals imbedded in 
hard maple and mounted on 
maple back strip. 


we. 


Twin Screw Binding Posts with 
one soldering washer mounted 
on hard rubber with maple back 





strip. 
TYPE ““E” TVPE “LL” 


Furnished in All Standard Sizes from 5!/, Pair Up 
PROMPT SHIPMENTS 


lectric Company 
2145 CARROLL AVE. CHICAGO, ILL. 











DOUBLE GALVANIZED 
TELEPHONE WIRE 


High in conductivity, uni- 
form, easy to string. 

Also hard drawn copper 
wire, interior telephone 
wire, lead encased cable. 


John A. Roebling’s Sons 
Company, Trenton, N. J. 


ROEBLING 


WIRE AND CABLE 

















Nowdix-ROOT TELEPHONE 
Switchboard Counter 


Counts the Calls:— enables you to 
take periodic counts; shows you the 
volume handled by each operator. Sets 
into permanent socket in the keyboard, 
registers one for each press. 

Keeping count of calls handled daily 
means keeping informed on traffic ten- 
dencies — keeping ahead of service 
requirements. Send for circular. 


Noodou- ROO JNCORPORATED 
HARTFORD, Conn. 

















TELERING 


THE LONG-LIFE RINGING MACHINE 
ECONOMY — RELIABILITY 


S OM E TELERINGS 
HAVE BEEN IN CON- 
TINUOUS OPERATION 
FOR 4 YEARS WITH 
NOT ONE CENT SPENT 
FOR REPLACEMENT 
PARTS. 

First Cost Is Practically 
the ONLY Cost. 
WHY NOT GET THE 
MOST FOR YOUR 
MONEY? 


POSITIVELY NO 
RADIO INTERFERENCE 








Size 12” x 9” x 5” 


Berets comet Gunes 
ONLY ONE CONTACT phone Ringing Current. 


Trial Orders Invited 
Price $44.00 F. O. B. Elyria 
Sold by Leading Telephone Distributors 


TELKOR, Inc., ELYRIA, OHIO 


We want more telephone specialties to produce and market. 
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Seven Wire QA 
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Steel Strand (890722 
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Telephone and Stuy Wy 
Telegraph Wire - 


Extenp the time of replace- 
ment... reduce maintenance costs 
...by specifying @rapo Galvan- 
ized Products on all new and re- 
pair work! They combine every 
factor essential to long life and 
reduced expense: pure zinc coat- 
ings that neither crack nor peel, 
correct tensile values, proper 
ductility. 








Insist upon genuine @rapo Gal- 
vanized Wire and Steel Strand! 
Representative Jobbers in all 
leading distributing centers 
can supply your needs im- 
mediately. 


Indiana Steel & Wire Co. 
Munete, Indiana 
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Please mention TELEPHONY when communicating with its advertisers. 








